RID High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis
Non-Case Management Requirements

Functional System /
Req. # Area Functional Requirement Description Comments Source X-Ref Business
Process
2111 General A RID shall be an eight-digit number. Deliverable 11 RID
123.1.25
2112 General A KID shall have no inferable meaning, other than identifying a single Deliverable 12 RID
entity. 123.1.25
RID numbers are permanent and shall be protected from physical deletion [RIDs may be logically deleted by expiring all Trading Partner roles related | Deliverable
2113 General R 1.3 RID
once assigned. to the RIDs. 123.1.25
A newly generated RID shall not conflict with any existing or future Deliverable
2114 General OPEIDs. 123105 14 RID
The solution shall the following types of Trading Partners: Schools, School
Servicers, Lenders, Lender Servicers, Guaranty Agencies (GAs), State Deliverable
2115 General Agencies, Private Collection Agencies (PCAs), Federal Agencies, 123.1.25 15 RID
Accrediting Agencies, Auditors, and Owners.
The solution shall support any other type of Trading Partner if necessary in The solution should be able to handl.e generating a RID for a Software. Deliverable
2116 General Developer or any other type of Trading Partner not yet accounted for if 1.6 RID
future phases. 123.1.25
necessary.
2117 General The solution shall to allow for the import of external files. This is necessary to obtain external IDs such as the DUNS, TIN, and IPEDS | Deliverable 17 RID
numbers. 123.1.25
The solution shall support the trends that are changing the Trading Partner|The business rules for how to treat these entities must be laid out by FSA .
. . ) - . . X Deliverable
21.1.8 General landscape such as virtual campuses, on-line and distance learning, foreign [but the solution must be flexible enough to support the outcome no matter 123105 1.8 RID
school locations, school lenders, etc. what it is. o
The solution shall adhere to the business rules of the Integrated Partner These business rules will need to be documented as the IPM Solution is Deliverable
2119 General . . 1.9 RID
Management (IPM) Solution. designed. 123.1.25
The solution must be integrated with the FSA technical architecture, Deliverable
21.1.10 General conform to FSA security standards, and support FSA Security Architecture 123105 1.10 RID
components such as Access Management. o
. The RID team shall capture extracts from legacy solutions (i.e., PEPS, COD, .
21111 | Mmitial Load & Start Up, ID g6 \igr g, cPs, GAPS, CSB, eZ-Audit, CB, PM, SAIG, Data Marts) Deliverable | =, ; 4 RID
synchronization .. . o s . 123.1.25
containing the legacy identifiers within the solutions.
Initial Load & Start Up, ID |The solution shall compare legacy solution extract files to PEPS to identify |This process needs to include a comparison of each legacy solution extract | Deliverable
21112 - X . X 212 RID
synchronization OPEID matches. file against the PEPS extract file. 123.1.25
Initial Load & Start Up, ID |The solution shall write out OPEIDs for which no match is found from Deliverable
21113 - . X ) 213 RID
synchronization legacy solution extract file to PEPS extract file to an error report. 123.1.25
Initial Load & Start Up, ID The solu.hon shall write out succesAsful legacy solution extract file to PEPS Deliverable
21114 N extract file matches upon completion of the match process to an error 214 RID
synchronization 123.1.25
report.
Initial Load & Start Up, ID |The solution shall compare Common School IDs within the COD extract Deliverable
21.1.15 - X . . R . 215 RID
synchronization file to identify and consolidate duplicates. 123.1.25
Initial Load & Start Up, ID |The solution shall write out duplicate Common School IDs to an error Deliverable
21.1.16 - 2.1.6 RID
synchronization report. 123.1.25
Initial Load & Start Up, ID [The solution shall compare LIDs within the FMS extract file to identify and This comparison Wﬂ,l orquoccur ifit 1 decxc.lefi that itis necessary “? Deliverable
21117 N . . . . convert the existing six-digit LIDs to eight-digit RIDs by adding leading or 217 RID
synchronization consolidate duplicates and modify LIDs to meet RID length requirements*. o 123.1.25
trailing zeros.
2.1.1.18 Initial Load & ?tarlt Up, ID The solution shall write out duplicate LIDs to an error report. Deliverable 218 RID
synchronization 123.1.25
21119 Initial Data Load The solution shall accept the Common School IDs assigned by COD as the |The Common School IDs from COD will only be added after a data clean | Deliverable 201 RID
RID. up effort has occurred. 123.1.25
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21120 Initial Data Load The solution shall store the Common School ID as the RID key. Dilz‘gir;‘g[e 222 RID
21191 Initial Data Load The solution shall allow Schools that have had- their common School ID Deliverable 223 RID
accepted as the RID to bypass the RID generation logic. 123.1.25
The solution shall enable key attributes such as the associated role code(s), |Relationships to be added include the existing tier one/tier two Deliverable
21122 Initial Data Load legacy identifier code(s), and relationship code(s) to be added to the relationships between main and additional locations and grouping 123105 224 RID
database for the newly assigned RIDs for the Schools from COD. relationships such as PEPS School groups. o
The solution shall enable non-key attributes such as Trading Partner name Deli bl
21123 Initial Data Load to be added to the database for the newly assigned RIDs for the Schools e verable 225 RID
123.1.25
from COD.
*This process will only occur if it is decided that it is necessary to convert
. The solution shall accept the modified LIDs (i.e., with leading and/or the existing six-digit LIDs to eight-digit RIDs by adding leading or trailing | Deliverable
21124 Initial Data Load trailing zeros) assigned by FMS as the RID*. zeros. The modified LIDs (i.e., with leading and/ or trailing zeros) will 123.1.25 226 RID
only be added after a data clean up effort has occurred.
. i . . . ... |*This process will only occur if it is decided that it is necessary to convert .
. The solution shall store the modified LID (i.e., with leading and/or trailing S . .. . . e Deliverable
21125 Initial Data Load zeros) as the RID key*. ;};ioesxlstmg six-digit LIDs to eight-digit RIDs by adding leading or trailing 123105 227 RID
The solution shall allow Lenders that have had their modified LIDs (i.e.,  |*This process will only occur if it is decided that it is necessary to convert Deliverable
21126 Initial Data Load with leading and/ or trailing zeros) accepted as the RID to bypass the RID |the existing six-digit LIDs to eight-digit RIDs by adding leading or trailing 123105 228 RID
generation logic*. Zeros. o
*This process will only occur if it is decided that it is necessary to convert
The solution shall enable key attributes such as the associated role code(s), |the existing six-digit LIDs to eight-digit RIDs by adding leading or trailing Deliverable
21.1.27 Initial Data Load legacy identifier code(s), and relationship code(s) to be added to the zeros. Relationships to be added include the existing customer/supplier 229 RID
; . . - . 123.1.25
database for the newly assigned RIDs for the Lenders from FMS*. relationships between Lenders and Lender Servicers and grouping
relationships such as Lender Parent groups.
The solution shall enable non-key attributes such as Trading Partner name |*This process will only occur if it is decided that it is necessary to convert Deliverable
2.1.1.28 Initial Data Load to be added to the database for the newly assigned RIDs for the Lenders  [the existing six-digit LIDs to eight-digit RIDs by adding leading or trailing 1231.05 2210 RID
from FMS*. Zeros. o
21129 Initial Data Load The solution shall detect an OPEID that is not currently assigned a RID. Dilz‘gir;‘g[e 2211 RID
21130 Initial Data Load The solution shall generate a new RID for all existing Trading Partners that Deliverable 2212 RID
do not currently have a RID. 123.1.25
The solution shall enable key attributes such as the associated role code(s),
- legacy identifier code(s), and relationship code(s) to be added to the Deliverable
21131 Initial Data Load database for the newly assigned RIDs for the existing Trading Partners that 123.1.25 2213 RID
did not have a RID.
The solution shall enable non-key attributes such as Trading Partner name Deliverable
21132 Initial Data Load to be added to the database for the newly assigned RIDs for the Trading 2214 RID
. 123.1.25
Partners that did not have a RID.
21133 Initial Data Load The solution shall allow a RID to be manually generated for a Trading Securlty around deter@lnlng who will be approved needs to be Deliverable 2015 RID
Partner by an FSA approved staff member. determined as the IPM is developed. 123.1.25
The solution shall allow key attributes such as the associated role code(s),
. legacy identifier code(s), and relationship code(s) to be manually added to Deliverable
21134 Initial Data Load the database for the newly assigned RIDs manually added to the database 123.1.25 2216 RID
by an FSA approved staff member.
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The solution shall enable non-key attributes such as Trading Partner name Deliverable
2.1.1.35 Initial Data Load to be manually added to the database for the newly assigned RIDs 2217 RID
123.1.25
manually added to the database by an FSA approved staff member.
The RID design is not dependent on re-establishing history. A Trading
The solution shall store an effective date to preserve an audit trail and Partner's history w111.n?t typically be re-construc?ed but thls can be do'n N :
21.1.36 Initial Data Load maintain a history of relationships between an entity's RID and its legacy  [or o " by case basis if deemed necessary. During the initial RID build, | Deliverable 2218 RID
o . o X Y p . Y 82 |the default will be that the current Trading Partner ID values and 123.1.25 -
identifiers starting at the date of implementation. . . . e s .
relationships have always been effective unless a more specific history is
established.
The solution shall write out successfully added RIDs, related role(s), legacy Deliverable
2.1.1.37 Initial Data Load identifier(s), and relationship(s) for all Trading Partners added to the 1231.05 2219 RID
database during the initial load to an audit report. o
The solution shall write out RIDs, related role(s), legacy identifier(s), and
. relationship(s) for Trading Partners that could not be successfully added to Deliverable
211.38 Initial Data Load the database during initial load to an error report and include the reason 123.1.25 2220 RID
for the error(s).
Validation/Determination |The solution shall accept a request for a new RID entity to be created or an |This request will be triggered automatically during Enrollment, or Deliverable
2.1.1.39 - . . 3.1.1 RID
of Request existing RID entity to be updated. Recertification or manually by an FSA approved staff member. 123.1.25
2.1.1.40 Validation/Determination The solution shall determine whether the request is a Change of Affiliation. Deliverable 312 RID
of Request 123.1.25
The solution shall determine the type of Trading Partner the request is
Validation/Determination |coming from and verify that the appropriate information for that type of Deliverable
21141 . . s . . 313 RID
of Request Trading Partner is included within the request if the request is not a 123.1.25
Change of Affiliation request.
21142 Validation/Determination |The solution shall reject any request that does not contain the appropriate Deliverable 314 RID
o of Request information and send the request back for additional information. 123.1.25 o
Validation/Determination |The solution shall write out any request for which the appropriate Deliverable
21143 o . L . 315 RID
of Request additional information is not received to an error report. 123.1.25
S s The solution shall automatically determine if a Trading Partner already The intent of this requirement is not to provide an all inclusive list of .
Validation/Determination | . . . e s . e . . . R . Deliverable
2.1.1.44 exists within the RID database by searching specific information such as  [specific information to search on. Instead, this requirement just points out 3.1.6 RID
of Request . L . i . 123.1.25
the Trading Partner name or existing legacy identifiers. examples of the type of data that could be used to weed out duplicates.
Validation/ Determination The solution shall determine if manual validation is required to determine Deliverable
2.1.1.45 if a Trading Partner already exists within the RID database if the automatic 317 RID
of Request S . 123.1.25
validation is not conclusive.
Validation,/ Determinati The solution shall write out Trading Partners that need manual validation Deli bl
2.1.1.46 alidation/Letermination | yotermine if they already exist within the RID database to an error e verable 318 RID
of Request 123.1.25
report.
The solution shall process Location to Location, Location to Freestanding, Deliverable
2.1.1.47 Change of Affiliation Merge/ Consolidation, Merge/ Absorption, and Redesignation Change of 123125 321 RID
Affiliation requests. o
21148 Change of Affiliation The st?l.utl.on s.hall de.tcrmmc if the Trading Partner requesting the Change Deliverable 300 RID
of Affiliation is a main campus. 123.1.25
21149 Change of Affiliation The solution shall process Changgs‘of.AfﬁllatloAnAfor a main campus aft‘er it [Changes mu.st. not be made to the main campus until all changes have been | Deliverable 323 RID
has processed any Changes of Affiliation pertaining to additional locations.[made to additional campuses. 123.1.25
Updated 3/8/04

Page 3 of 56



RID High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis
Non-Case Management Requirements

Functional System /
Req. # Area Functional Requirement Description Comments Source X-Ref Business
Process
S The solution shall enable the modifications necessary to relationships as a Deliverable
21150 Change of Affiliation |, '\t of a Change of Affiliation. 1231.25 324 RID
21151 Change of Affiliation The solution shall Wnte successfully handled Change of Affiliation Deliverable 325 RID
requests to an audit report. 123.1.25
21152 Change of Affiliation The solution shall write Change of Affiliation requests that are not handled Deliverable 326 RID
successfully to an error report. 123.1.25
Modify Existing Trading [The solution shall process modifications to any Trading Partner who is These modifications may be based on information provided by legacy Deliverable
21153 o - 331 RID
Partner found to already exist within the RID database. solutions or FSA approved staff. 123.1.25
Modify Existing Trading [The solution shall allow the name of a particular Trading Partner to be As the particular non-key attribute fields are identified the determination | Deliverable
21.1.54 I 33.2 RID
Partner changed. needs to be made as to whether each field is updateable or not. 123.1.25
Modify Existing Trading [The solution shall allow additional roles to be added to an existing Trading [Each Trading Partner may only have one role of the same type (i.e., one Deliverable
21.1.55 333 RID
Partner Partner. School role, one Lender role, etc.) 123.1.25
Modify Existing Trading [The solution shall allow additional legacy identifiers that correspond to Deliverable
2.1.1.56 . e . . 334 RID
Partner additional roles to be added to an existing Trading Partner entity. 123.1.25
Modify Existing Trading The s.olutlon shall a1410w existing roles to be logllcally d'cletcfi froma Deliverable
2.1.1.57 Trading Partner entity through the use of effective dating (i.e., an end 335 RID
Partner 123.1.25
date).
. - . The solution shall allow existing legacy identifiers that correspond to .
2.1.1.58 Modify Existing Trading existing roles that are logically deleted to be logically deleted through the Deliverable 3.3.6 RID
Partner . L 123.1.25
use of effective dating (i.e., an end date).
. - . The solution shall allow existing relationships that correspond to existing .
2.1.1.59 Modify Existing Trading roles that are logically deleted to be logically deleted through the use of Deliverable 337 RID
Partner X Lo 123.1.25
effective dating (i.e., an end date).
Modify Existing Trading [The solution shall permit the indefinite maintenance of legacy identifiers so| Deliverable
2.1.1.60 . 33.8 RID
Partner as to enable updates/ corrections to be made when necessary. 123.1.25
Modify Existing Trading [The solution shall maintain the integrity of a relationship between RID and Deliverable
2.1.1.61 . . . e 3.3.9 RID
Partner an entity regardless of changes in roles or legacy identifiers. 123.1.25
The solution shall track the responsibility for how modifications to existing
211.62 Modify Existing Trading [Trading Partners were entered into the solution (i.e., systematic request Deliverable 3310 RID
o Partner through Enrollment or Recertification or manual request from an FSA 123.1.25 -
approved staff member).
Modify Existing Trading [The solution shall store an audit trail of modifications to existing Trading Deliverable
2.1.1.63 3.3.11 RID
Partner Partners. 123.1.25
Modify Existing Trading [The solution shall write any modifications to existing Trading Partners to Deliverable
2.1.1.64 . 3.3.12 RID
Partner an audit report. 123.1.25
. The solution shall generate a unique RID for any Trading Partner entity Deliverable
21165 Generate/ Assign a RID requesting a RID that does not already exist within the RID database. 123.1.25 341 RID
211.66 Generate/ Assign a RID The solutlon‘ shall detcrmm? if the request 15. for a main campus for any Deliverable 342 RID
request coming from a Trading Partner that is a School. 123.1.25
The solution shall determine if there is a corresponding main campus if the Deliverable
21.1.67 Generate/ Assign a RID  [request is not for a main campus for any request coming from a Trading 123105 343 RID
Partner that is a School. o
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The solution shall write any requests to generate a RID for a campus that is Deliverable
2.1.1.68 Generate/ Assign a RID  [not the main campus where there is no corresponding main campus within 1231.05 3.44 RID
the database to an error report. o
. The solution shall generate a unique RID for each grouping (logical, non- Deliverable
21169 | Generate/AssignaRID |y o chical) relationship defined. 1231.25 345 RID
The solution shall check any newly generated RID before it is assigned Deliverable
2.1.1.70 Generate/ Assign a RID  [against existing RIDs within the database to ensure the newly assigned 1231.05 3.4.6 RID
RID is unique. o
. . N . Deliverable
21171 Generate/ Assign a RID  The solution shall correct a misassigned or duplicate RID. 123105 347 RID
21172 Generate/ Assign a RID The solution shall post/store assigned RIDs as key attributes in the Deliverable 348 RID
database. 123.1.25
. The solution shall load non-key attributes (e.g., Trading Partner name) for Deliverable
21173 Generate/ Assign a RID each Trading Partner under their newly assigned RID. 123.1.25 349 RID
. The solution shall post/store non-key attributes (e.g., Trading Partner Deliverable
21174 Generate/ Assign a RID name) for each Trading Partner under their newly assigned RID. 123.1.25 3410 RID
. The solution shall track the date a Trading Partner will become active (i.e., Deliverable
21175 Generate/ Assign a RID effective date) through the use of effective dating. 123.1.25 3411 RID
The solution shall track how each Trading Partner was entered into the Deliverable
2.1.1.76 Generate/ Assign a RID  [solution (i.e., systematic request through Enrollment or Recertification or 123105 3.4.12 RID
manual request from an FSA approved staff member). o
. . The solution shall determine if a particular Trading Partner has any related .
21.1.77 Assign Trading Partner Trading Partner roles (i.e., School, School Servicer, Lender, Lender Servicer, Deliverable 35.1 RID
Role(s) 123.1.25
Guaranty Agency, etc.).
2.1.1.78 Assign Trading Partner The solution shall post/store role codes as key attributes in the database. Deliverable 352 RID
Role(s) 123.1.25
Assign Trading Partner  |The solution shall load non-key attributes (e.g., Trading Partner role name) Deliverable
21.1.79 . . ; 353 RID
Role(s) for each Trading Partner under their newly assigned role code. 123.1.25
Assign Trading Partner | The solution shall post/store non-key attributes (e.g., Trading Partner role Deliverable
2.1.1.80 . . . 354 RID
Role(s) name) for each Trading Partner under their newly assigned role code. 123.1.25
21181 Assign Trading Partner |The solution shall track the date a Trading Partner role will become active Deliverable 355 RID
o Role(s) (i.e., effective date) through the use of effective dating. 123.1.25 -
The solution shall track the responsibility for how each Trading Partner
Assign Trading Partner  |role code was entered into the solution (i.e., systematic request through Deliverable
21182 e 356 RID
Role(s) Enrollment or Recertification or manual request from an FSA approved 123.1.25
staff member).
This should be done to in order to make querying on the DB faster. If there
21183 Assign Trading Partner | The solution shall indicate whether a particular Trading Partner role has a |is an indicator of some sort saying that the role has no relationships with Deliverable 357 RID
o Role(s) relationship with any other Trading Partner role. other roles then there is no need to search for information on relationships 123.1.25 -
thereby saving time.
Assign Trading Partner [The solution shall write any requests to add duplicate roles to the same Fach Trading Partner may o.nly have one role of the same type (i, one Deliverable
21.1.84 . . School role, one School Servicer role, one Lender role, one Lender servicer 3.5.8 RID
Role(s) Trading Partner entity to an error report. 123.1.25
role, etc.)
Updated 3/8/04
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. . The solution shall trigger the legacy identifier creation process to generate .
2.1.1.85 Assign Tradmg I"artner corresponding legacy identifiers for each Trading Partner role that is added Deliverable 3.6.1 RID
Legacy Identifier(s) . . 123.1.25
to the database for a particular Trading Partner.
Assign Trading Partner  |The solution shall store relationships between legacy identifiers and RID Deliverable
2.1.1.86 - X L 362 RID
Legacy Identifier(s) bearing entities. 123.1.25
Assign Trading Partner | The solution shall post/store legacy identifier type codes as key attributes Deliverable
21.1.87 - . 3.63 RID
Legacy Identifier(s) in the database. 123.1.25
Assign Trading Partner |The solution shall load non-key attributes (e.g., legacy identifier) for each Deliverable
21.1.88 " R . . . e 3.6.4 RID
Legacy Identifier(s) Trading Partner under their newly assigned legacy identifier type code. 123.1.25
sy | st Tdng e [Tt ot e ks o o i oavrtie| o |
o Legacy Identifier(s) code s Y assig sacy P 123.1.25 -
Assign Trading Partner The sol.utlon shall tra.ck ﬂ:l(_‘ datea Tradmg Partner legacy identifier t?zpe Deliverable
2.1.1.90 " code will become active (i.e., effective date) through the use of effective 3.6.6 RID
Legacy Identifier(s) . 123.1.25
dating.
The solution shall track the responsibility for how each Trading Partner
21191 Assign Trading Partner  |role code was entered into the solution (i.e., systematic request through Deliverable 367 RID
o Legacy Identifier(s) Enrollment or Recertification or manual request from an FSA approved 123.1.25 -
staff member).
Assign Trading Partner | The solution shall write newly added Trading Partners to an audit report Deliverable
21192 " ; - - . " 3.6.8 RID
Legacy Identifier(s) along with their corresponding RIDs, roles, and legacy identifiers. 123.1.25
Assign Trading Partner  The solution shall write Trading Partners that could not be added to the Deliverable
21193 " . - 3.69 RID
Legacy Identifier(s) RID database to an error report including the reason for the error. 123.1.25
211.94 Assign & Maintain The solution shall establish relationships between the role(s) of particular Deliverable 411 RID
T Relationships, General |Trading Partners rather than between the Trading Partners themselves. 123.1.25 o
Assion & Maintain The solution shall allow a single role of a Trading Partner to be involved in Deliverable
21.1.95 . en . multiple relationships with roles of other Trading Partners as long as the 412 RID
Relationships, General . . L 123.1.25
relationship types are distinct.
Assign & Maintain The solution shall end a relationship if one or both of the participating roles| Deliverable
2.1.1.96 . . . X . 413 RID
Relationships, General [are terminated (i.e., contain an end date that has passed). 123.1.25
Assign & Maintain . . . . . . Deliverable
2.1.1.97 Relationships, General The solution shall create hierarchical relationships of multiple layers. 1231.05 414 RID
21198 Assign & Maintain The solution shall track that an absorption has occurred as a result of an Deliverable 415 RID
o Relationships, General ~ |Absorption Change of Affiliation. 123.1.25 o
. - The solution shall track that a particular Trading Partner role has split from .
21.1.99 Ass}gn & Maintain a Trading Partner as a result of a Role to Freestanding Change of Deliverable 416 RID
Relationships, General e . 123.1.25
Affiliation.
Assign & Maintain The soluh01.'1 shall enable grouping (logical, n.on-hler‘archlcal) re¥ahonshlps Deliverable
2.1.1.100 A . . to be established based on particular user defined criteria supplied by an 421 RID
Grouping Relationships 123.1.25
FSA approved staff member.
. - The solution shall post/store both RIDs involved in the grouping (logical, .
2.1.1.101 Ass{gn & Ma.mtalrf non-hierarchical) relationship, the related role codes, and the relationship Deliverable 422 RID
Grouping Relationships . . 123.1.25
type code as key attributes in the database.
Updated 3/8/04
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Assign & Maintain The solution shall post/store grouping (logical, non-hierarchical) Deliverable
2.1.1.102 , . . . . . - 423 RID
Grouping Relationships [relationships of RID bearing entities. 123.1.25
Assign & Maintain The solution shall load non-key attributes for each grouping (logical, non- Deliverable
2.1.1.103 ; . . . . . . . R . - 424 RID
Grouping Relationships [hierarchical) relationship under their newly assigned relationship code. 123.1.25
Assign & Maintain The so'lutlon 4shall post./ storf: non-key at.tnbutcs for 4each group}ng (lf)glcal, Deliverable
2.1.1.104 p . . non-hierarchical) relationship under their newly assigned relationship 425 RID
Grouping Relationships code 123.1.25
Assign & Maintain The s?olutl?n skllall track the qatc ? groupm‘g (logical, non-hierarchical) Deliverable
2.1.1.105 p . . relationship will become active (i.e., effective date) through the use of 4.2.6 RID
Grouping Relationships . R 123.1.25
effective dating.
Assign & Maintain The so'lutlon éhall tracl.< the .rcsponslblhty fc.u‘ how each g.rou;.)mg (logical, Deliverable
2.1.1.106 . . . non-hierarchical) relationship was entered into the solution (i.e., manual 427 RID
Grouping Relationships 123.1.25
request from an FSA approved staff member).
. L . . . . . . Grouping (logical, non-hierarchical) relationships will stay completely .
2.1.1.107 ASSl,gn & Ma.mtalrf The soluhAon shall un-assign or alter grouping (logical, non-hierarchical) dynamic so that RID bearing entities associated by that relationship can be Deliverable 4238 RID
Grouping Relationships [relationships. . . . . 123.1.25
disassociated, replaced, or added in any way at any time.
Assign & Maintain The soluhAon shall effectlve.date grouping (loglcal/ non-hler.archlcal) Deliverable
2.1.1.108 A . . relationships so as to deactivate a specific entity when required by FSA 429 RID
Grouping Relationships 123.1.25
approved staff.
Assign & Maintain The soluhfm shall maintain a history of grouping (Ioglcali non—hl.erarchxcal) Deliverable
2.1.1.109 A . . relationship changes and be capable of identifying grouping (logical, non- 4210 RID
Grouping Relationships R . - . . PES 123.1.25
hierarchical) relationships at various points in time.
Assign & Maintain The solution shall on.ly be llmlt.cd in 1t5. creation O,f RID b{carmg cn.tmcs .for Deliverable
2.1.1.110 : . . the purposes of creating grouping (logical, non-hierarchical) relationships 4211 RID
Grouping Relationships X 2 L 123.1.25
by the maximum allowed as an eight-digit number.
Assign & Maintain The solution shall assign a particular Trading Partner role to an infinite Deliverable
211111 , - . . . . . - . 4212 RID
Grouping Relationships [number of grouping (logical, non-hierarchical) relationships. 123.1.25
Assign & Maintain The solution shall write successfully created grouping (logical, non- Deliverable
21.1.112 - . . . . . - . 4213 RID
Grouping Relationships [hierarchical) relationships to an audit report. 123.1.25
Assign & Maintain The solution shall write any errors when creating grouping (logical, non- Deliverable
21.1.113 ; . . . . . - 4214 RID
Grouping Relationships [hierarchical) relationships to an error report. 123.1.25
Assign & Maintain tier The solution sha.ll enable -tler Oljle/ tier Fwo (physma}, hlerarchlcal),
. customer/supplier (physical, hierarchical or non-hierarchical), or . . . . . 5
one/tier two, B . : . . . . Tier one/tier two relationships are also known as parent/child Deliverable
2.1.1.114 . ownership (physical, hierarchical) relationships to be systematically . K 43.1 RID
customer/supplier or . . . . . relationships. 123.1.25
. . . established based on information received during the enrollment or
ownership relationships e
recertification processes.
Assign & Maintain tier ~ [The solution shall enable tier one/tier two (physical, hierarchical),
one/tier two, customer/supplier (physical, hierarchical or non-hierarchical), or Deliverable
21.1.115 . . . , . - . . 432 RID
customer/supplier or  [ownership (physical, hierarchical) relationships to be manually established 123.1.25
ownership relationships [based on information supplied by an FSA approved staff member.
Updated 3/8/04
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Assign & Maintain tier [ The solution shall post/store both RIDs involved in the tier one/tier two
one/tier two, (physical, hierarchical), customer/supplier (physical, hierarchical or non- Deliverable
21.1.116 ; . . - . . . . R 433 RID
customer/supplier or  [hierarchical), or ownership (physical, hierarchical) relationship, the related 123.1.25
ownership relationships [role codes, and the relationship type code as key attributes in the database.
Assign & Mamtam tier The solution shall post/store tier one/tier two (physical, hierarchical), .
one/tier two, . . . . L . Deliverable
2.1.1.117 . customer/supplier (physical, hierarchical or non-hierarchical), or 434 RID
customer/supplier or . . : . . . . s 123.1.25
. . X ownership (physical, hierarchical) relationships of RID bearing entities.
ownership relationships
Assign & Maintain tier ~ [The solution shall load non-key attributes for each tier one/tier two
one/tier two, (physical, hierarchical), customer/supplier (physical, hierarchical or non- Deliverable
211118 . . . . . . . . R . 435 RID
customer/supplier or  [hierarchical), or ownership (physical, hierarchical) relationship under their 123.1.25
ownership relationships [newly assigned relationship code.
Assign & Maintain tier [ The solution shall post/store non-key attributes for each tier one/tier two
one/tier two, (physical, hierarchical), customer/supplier (physical, hierarchical or non- Deliverable
21.1.119 ; . . - . . . . R . 436 RID
customer/supplier or  [hierarchical), or ownership (physical, hierarchical) relationship under their 123.1.25
ownership relationships |newly assigned relationship code.
Assign & Maintain tier [ The solution shall track the date a tier one/tier two (physical, hierarchical),
one/tier two, customer/supplier (physical, hierarchical or non-hierarchical), or Deliverable
2.1.1.120 ; . - K . - Lo R 437 RID
customer/supplier or  [ownership (physical, hierarchical) relationship will become active (i.e., 123.1.25
ownership relationships |effective date) through the use of effective dating.
. . The solution shall track the responsibility for how each tier one/tier two
Assign & Maintain tier . . . . . : :
. (physical, hierarchical), customer/supplier (physical, hierarchical or non- .
one/tier two, : . . . . . . . Deliverable
211121 . hierarchical), or ownership (physical, hierarchical) relationship was entered| 438 RID
customer/supplier or |, L . 123.1.25
. - . into the solution (i.e., systematic request through Enrollment or
ownership relationships e
Recertification or manual request from an FSA approved staff member).
Assign & Mamtam tier The solution shall un-assign or alter tier one/tier two (physical, .
one/tier two, . . . . . . Deliverable
211122 . hierarchical), customer/supplier (physical, hierarchical or non- 439 RID
customer/supplier or . . . N . . . . 123.1.25
. . . hierarchical), or ownership (physical, hierarchical) relationships.
ownership relationships
Assign & Maintain tier [ The solution shall effective date tier one/tier two (physical, hierarchical),
one/tier two, customer/supplier (physical, hierarchical or non-hierarchical), or Deliverable
211123 . . - K . - . - 4.3.10 RID
customer/supplier or  [ownership (physical, hierarchical) relationships so as to deactivate a 123.1.25
ownership relationships [specific entity when required by FSA approved staff.
Assign & Maintain tier
one/tier two, The solution shall create a new tier one entity at the top of an existing tier Deliverable
21.1.124 - X . 4.311 RID
customer/supplier or  [one/tier two hierarchy. 123.1.25
ownership relationships
Updated 3/8/04
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Process
The solution shall maintain a history of tier one/tier two (physical,
Assign & Maintain tier ~ [hierarchical), customer/supplier (physical, hierarchical or non-
one/tier two, hierarchical), or ownership (physical, hierarchical) relationships changes Deliverable
21.1.125 . . e . . . . 4312 RID
customer/supplier or  [and be capable of identifying tier 1/tier 2 (physical, hierarchical), 123.1.25
ownership relationships |customer/supplier (physical, hierarchical or non-hierarchical), or
ownership (physical, hierarchical) relationships at various points in time.
Assign & Maintain tier [ The solution shall write successfully created tier one/tier two (physical,
211126 one/tier two, hierarchical), customer/supplier (physical, hierarchical or non- Deliverable 4313 RID
o customer/supplier or  [hierarchical), or ownership (physical, hierarchical) relationships to an audit 123.1.25 -
ownership relationships [log.
Assign & Maintain tier ~ [The solution shall write any errors when creating tier one/tier two
one/tier two, (physical, hierarchical), customer/supplier (physical, hierarchical or non- Deliverable
21.1.127 . . . . . . . . R 4314 RID
customer/supplier or  [hierarchical), or ownership (physical, hierarchical) relationships to an error 123.1.25
ownership relationships [report.
. Thc sf)%utlon shall maintain a cross.rcference tablc. of RI.D.S t‘.) legacy This table will have to be maintained until internal FSA solutions and Deliverable
2.1.1.128 Communicate RID Data  |identifiers that enables the translation of a legacy identifier into a RID and L o 51 RID
. external partners are communicating utilizing only the RID. 123.1.25
vice versa.
The solution shall communicate the assigned RIDs, their role(s), and the
. relationships related to each role(s) to internal parties (i.e., Trading Partner | Such information will be stored within the common database of all Deliverable
211129 Communicate RID Data Enrollment process, legacy solutions, FSA approved staff members, etc.)  [Trading Partner related data (i.e., the Common Data Architecture). 123.1.25 52 RID
requiring such information.
211130 | Communicate RID Data ;S;Z;Zlni:uonsS:;T:ts;::)n;::}ffslec:}sl)e tiszﬁﬂffaf{?fhieﬁ; rzllrel(rsl) ::c(ifhe Such information will be stored within the common database of all Deliverable | = 5 5 RID
o . p P g & Trading Partner related data (i.e., the Common Data Architecture). 123.1.25 ’
information.
211131 Communicate RID Data The solution sk}all aIIov»f for the integration with existing legacy solutions to| Deliverable 54 RID
push and pull information to and from them when necessary. 123.1.25
This synchronization will be necessary until those legacy identifiers that
The solution shall support ongoing data synchronization and integri are marked for retirement are retired and the IPM is steward of all Trading Deliverable
2.1.1.132 Communicate RID Data lidati PP 8Ong Y srity Partner legacy identifier information. Such information will be stored 1231.05 5.5 RID
validations. within the common database of all Trading Partner related data (i.e., the o
Common Data Architecture).
211133 User Interface The solution shf.ill.allow FS.A approved sfaff mcmpcrs to request to add Deliverable 61 RID
new /update existing Trading Partners via a user interface. 123.1.25
The. soluhgn sk}all aII({w FSA approved staff members‘to‘ request t ° Approved FSA staff members will play a major role in the creation and Deliverable
21.1.134 User Interface assign/maintain relationships between the roles of existing Trading 5 . X . 6.2 RID
. maintenance of grouping relationships. 123.1.25
Partner entities.
211135 User Interface The solution shf?ll store W.fofmatlon (.m who updated a particular Trading |This will be necessary should questions arise with the updates that were Deliverable 63 RID
Partner record (i.e., user id, information source, etc.). made. 123.1.25
The solution shall allow FSA approved staff members to run ad hoc queries| Deliverable
211136 User Interface based on Trading Partner attributes or other user defined criteria. 123.1.25 64 RID
211137 User Interface The solut101i1 shall write out the resylts of éd hoc queries related to Trading Deliverable 65 RID
Partner attributes or other user defined criteria an audit report. 123.1.25
Updated 3/8/04
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211138 User Interface The solution sha?l proyld? a graph.lcal rcprescn?atlon of the rcllevant role Deliverable 6.6 RID
and related relationships information for a particular RID entity. 123.1.25
The solution shall allow ad hoc queries of grouping (logical, non- Deliverable
211139 User Interface hierarchical) relationships by FSA approved staff. 123.1.25 67 RID
211.140 User Interface The sctlutlon shall write 9ut theAresults of. ad h9c queries rel.ated to Deliverable 68 RID
grouping (logical, non-hierarchical) relationships to an audit report. 123.1.25
The solution shall allow ad hoc queries of tier one/tier two (physical,
hierarchical), customer/supplier (physical, hierarchical or non- Deliverable
211141 User Interface hierarchical), or ownership (physical, hierarchical) relationships by FSA 123.1.25 69 RID
approved staff.
The solution shall write out the results of ad hoc queries related to tier
one/tier two (physical, hierarchical), customer/supplier (physical, Deliverable
211142 User Interface hierarchical or non-hierarchical), or ownership (physical, hierarchical) 123.1.25 610 RID
relationships to an audit report.
21.1.143 User Interface The solution shall provide current views of relationships. D‘eilzlgelrggle 6.11 RID
Generate Reports, ID The solution shall generate an error report containing OPEIDs for which no Deliverable
2.1.1.144 ,p . match is found from legacy solution extract file to PEPS extract file that will[ This report must also contain the reason for the error(s). 7.1.1 RID
Synchronization . 123.1.25
be manually reviewed and worked as necessary.
The solution shall generate an audit report containing successful legacy .
2.1.1.145 Generate Re.por.ts, D solution extract file to PEPS extract file matches upon completion of the Deliverable 7.1.2 RID
Synchronization . . 123.1.25
match process that will be used for tracking purposes.
211.146 Generate Re.por.ts, ID  [The solution shalIA generate an error rAeport containing duplicate Common This report must also contain the reason for the error(s). Deliverable 713 RID
Synchronization School IDs that will be manually reviewed and worked as necessary. 123.1.25
211147 Generate Re.por.ts, D Tl?c solution shall gef\crate an error report containing duplicate LIDs that This report must also contain the reason for the error(s). Deliverable 714 RID
Synchronization will be manually reviewed and worked as necessary. 123.1.25
The solution shall generate an audit report containing successfully added
211.148 Generate Reports, Initial |RIDs, related role(s), legacy identifier(s), and relationship(s) for all Trading Deliverable 721 RID
o Data Load Partners added to the database during the initial load that will be used for 123.1.25 -
tracking purposes.
The solution shall generate an error report containing RIDs, related role(s),
Generate Reports, Initial ~|legacy identifier(s), and relationship(s) for those Trading Partners that . . Deliverable
211149 Data Load could not be successfully added to the database during initial load that will This report must also contain the reason for the error(s). 123.1.25 722 RID
be manually reviewed and worked as necessary.
Generate R?ports., A,dd The solution shall generate an audit report containing successfully handled Deliverable
2.1.1.150 New/Modify Existing S . . 731 RID
. change of affiliation requests that will be used for tracking purposes. 123.1.25
Trading Partner
Generate Reports, Add  [The solution shall generate an error report containing those Change of Deliverable
2.1.1.151 New/Modify Existing  [Affiliation requests that were not handled successfully that will be This report must also contain the reason for the error(s). 1231.05 732 RID
Trading Partner manually reviewed and worked as necessary. o
Generate Reports, Add  [The solution shall generate an error report containing any request for Deliverable
2.1.1.152 New/Modify Existing  [which the appropriate additional information is not received that will be  [This report must also contain the reason for the error(s). 1231.05 7.33 RID
Trading Partner manually reviewed and worked as necessary. o
Updated 3/8/04
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Generate Reports, Add  [The solution shall generate an error report containing Trading Partners Deliverable
2.1.1.153 New/Modify Existing  [that need manual validation to determine if they already exist within the  [This report must also contain the reason for the error(s). 123105 7.34 RID
Trading Partner RID database that will be manually reviewed and worked as necessary. o
Generate Reports, Add  [The solution shall generate an audit report containing any modifications to Deliverable
21.1.154 New/Modify Existing  [existing Trading Partners during a specific period that will be used for 123105 735 RID
Trading Partner tracking purposes. o
Generate Reports, Add The solution shall generate an errFar report con.tammg any requests to ) )
X L generate a RID for a campus that is not the main campus where there is no . . Deliverable
21.1.155 New/Modify Existing R . s . This report must also contain the reason for the error(s). 7.3.6 RID
. corresponding main campus within the database that will be manually 123.1.25
Trading Partner .
reviewed or worked as necessary.
Generate Reports, Add  [The solution shall generate an error report containing any requests to add Deliverable
2.1.1.156 New/Modify Existing  [duplicate roles to the same Trading Partner that will be manually reviewed [This report must also contain the reason for the error(s). 1231.05 7.3.7 RID
Trading Partner and worked as necessary. o
Generate Reports, Add  [The solution shall generate an audit report containing newly added Deliverable
2.1.1.157 New/Modify Existing  [Trading Partners, their corresponding RIDs, roles, and legacy identifiers 1231.05 7.3.8 RID
Trading Partner that will be used for tracking purposes. o
Generate Reports, Add  [The solution shall generate an error report containing Trading Partners Deliverable
2.1.1.158 New/Modify Existing  [that could not be added to the RID database that will be reviewed and This report must also contain the reason for the error(s). 1231.05 7.39 RID
Trading Partner manually worked as necessary. o
Generate Reports, Assign & | The solution shall generate an audit report containing successfully created .
L . . . . . . . B Deliverable
2.1.1.159 Maintain Grouping grouping (logical, non-hierarchical) relationships that will be used for 1231.05 741 RID
Relationships tracking purposes. o
Generate Reports, Assign & | The solution shall generate an error report containing grouping (logical, Deliverable
2.1.1.160 Maintain Grouping non-hierarchical) relationships that were not successfully created that will |This report must also contain the reason for the error(s). 1231.05 742 RID
Relationships be reviewed and manually worked as necessary. o
Generate Reports, Assign & | The solution shall generate an audit report every specified number of .
- . S . . . Deliverable
2.1.1.161 Maintain Grouping days/months containing information on the date each grouping (logical, 123105 743 RID
Relationships non-hierarchical) relationship was last updated/last maintained. o
Generate Reports, Assign & 'ljhe solutl'on shall gene.rate an audltAreport containing sucAcessfullyAcreated )
- N tier one/tier two (physical, hierarchical), customer/supplier (physical, Deliverable
21.1.162 Maintain Grouping . . . . . . . . 744 RID
. X hierarchical or non-hierarchical), or ownership (physical, hierarchical) 123.1.25
Relationships . R .
relationships to be used for tracking purposes.
Ganrae s s oo sl et on i e
21.1.163 Maintain Grouping (p Y . -~ . pp. P .Y o . This report must also contain the reason for the error(s). 7.4.5 RID
. . hierarchical), or ownership (physical, hierarchical) relationships that were 123.1.25
Relationships .
not successfully created to be reviewed and manually worked as necessary.
Generate Reports, User The s?olutlon shall genérate an audit re.port containing the rCSL.lltS of éd hoc Deliverable
2.1.1.164 queries related to Trading Partner attributes or other user defined criteria 7.5.1 RID
Interface . . 123.1.25
that will be used for tracking purposes.
Generate Reports, User The s?olutlon shall gencr?te an a.udlt report. contalfnng the rlesult:? of ad hoc Deliverable
2.1.1.165 queries related to grouping (logical, non-hierarchical) relationships to be 752 RID
Interface . 123.1.25
used for tracking purposes.
Updated 3/8/04
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The solution shall generate an audit report containing the results of ad hoc
Generate Reports, User queries related tg tier 0ne/ tier Mo (physncal/ hleray:hlcal)j Deliverable
2.1.1.166 customer/supplier (physical, hierarchical or non-hierarchical), or 7.5.3 RID
Interface B . : . . . : 123.1.25
ownership (physical, hierarchical) relationships to be used for tracking
purposes.
Updated 3/8/04
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2121 Risk Indicators/New Risk |The exllstmg 41"15k model shalll be replaced with a new risk model that can N/A Deliverable 211 «CMO
Model clearly identify schools at risk. 127.1.2
Risk Indicators/New Risk [Definition of risk indicators for the new risk model shall be coordinated Deliverable
2122 Model with the Verification Review project. N/A 127.1.2 212 MO
The solution shall utilize a risk model tool to access all current school-
. . . . |related data, including data currently stored in PEPS/CMIS, EZ-Audit, .
2123 | RiskIndicators/New Risk | g pe s, NSLDS, COD, REMS, FISAP, Acorde, IPEDS/ CORE, N/A Deliverable | -, ; 4 eCMO
Model . . . . . 127.1.2
receivables, and Direct Lending. The risk model must re-assess risk
indicators as often as the source data is updated.
2124 Risk Indicators/New Risk |The solun‘on shlall utll}ze a risk model tool to contain the appropriate risk N/A Deliverable 214 «CMO
Model factors to identify at risk schools. 127.1.2
. . . . |The solution shall utilize a risk model tool that includes the risk indicators .
2125 Risk Indicators/New Risk on the Eligibility and Compliance Management Risk Indicators N/A Deliverable 215 eCMO
Model 127.1.2
spreadsheet.
The solution shall utilize a risk model tool that includes non-submission of
Risk Indicators/New Risk |required reports as risk indicators, including applications, audits and Deliverable
2126 Model financial statements, SSCR, FISAP, transfer monitoring, reconciliation N/A 127.1.2 216 eCMO
reports, IPEDS, crime reporting, etc.
2127 Risk Indicators/New Risk [The sﬁ)lut{on she.xll utllhze arisk mod.el tool to assess the risk indicators in N/A Deliverable 217 «CMO
Model combination to identify schools at risk. 127.1.2
. . . . |The solution shall utilize a risk model tool where factors and factor .
2128 Risk Indicators/New Risk weighting of the risk model shall be able to be changed periodically as new N/A Deliverable 218 eCMO
Model . . 127.1.2
data becomes available, regulations change, new trends evolve, etc.
2129 Risk Indicators/New Risk The solution shall utilize a risk model tool to assess risk for foreign schools. N/A Deliverable 219 eCMO
Model 127.1.2
. . . . |The solution shall utilize a risk model tool to identify risk across schools .
2.1.2.10 Risk Indlc;/izi;e/lNew Risk 'with common ownership, auditor, etc. However, the risk model must also N/A Delhz\;ei"azble 21.10 eCMO
assess risk separately for each school in a group. o
Risk Indicators/New Risk [The solution shall utilize a risk model tool to which does not store data Deliverable
2121 Model used to calculate risk indicators. N/A 127.1.2 211 MO
. . . . |The solution shall utilize a risk model tool where factors and factor .
21212 Risk Indlc;iozls/lNew Risk weighting of the risk model shall be able to be specified for various N/A Delhz\;e;azble 2112 eCMO
ode categories (e.g. size of school, type of control, location, etc.). o
The solution shall utilize a standardized, integrated 'school view' of all
information regarding schools. This view must provide a summary level of The school view as described is not currently in PEPS. Deliverable
21213 Research information with the ability to 'drill down' to detailed information as Data in PEPS Much of the data exists in PEPS, but the central view 12712 221 eCMO
needed. The solution shall provide standardized data set (i.e., integrated does not exist. o
school view) to support decision making.
. e B — . o . The school view as described is not currently in PEPS. .
21.214 Research The 501}1 tion Shi.lu utilize a ‘school view' to p ?OVlde the ability to view Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 222 eCMO
school information across common ownership schools and school groups. . 127.1.2
does not exist.
The solution shall utilize a 'school view' to display real time Title IV
funding data, broken out by program, by award year, federal fiscal year The school view as described is not currently in PEPS. Deliverable
21215 Research and school fiscal year. Current year plus three prior years must be Data in PEPS Much of the data exists in PEPS, but the central view 12712 223 eCMO
displayed. The school view shall display the reconciliation of funding data does not exist. o
from multiple systems (i.e. COD, GAPS, and FMS).
Updated 3/8/04
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'(l;hte S(O h?tIl)mﬁ S?;lil (;1 (t;hIz)e 1.5&‘;}\/‘;1?; to‘d:splai real hrge d;awldf(.)wri The school view as described is not currently in PEPS. Deli bl
21216 Research ata for: e ; s Ler ms: y lrec oe?n. Y awar ; sehoo ls,ca Data in PEPS Much of the data exists in PEPS, but the central view eliverable 224 eCMO
and federal fiscal year, for main campus / additional location and primary 3 127.1.2
does not exist.
owner.
isbursementand seconcliaion data fo- Pl DrctLoan. S, Direc The school view as doscribed i ot currently in PEFS. |
21.217 Research Loan - Unsub, Direct Loan - PLUS, by award, school fiscal and federal fiscal Data in PEPS Much of the. data exists in PEPS, but the central view 12712 225 eCMO
. L . . does not exist.
year, for main campus / additional location and primary owner.
The solution shall utilize a 'school view' to display student level
disbursement and reconciliation data (currently available in NSLDS) for: The school view as described is not currently in PEPS. Deli bl
21.218 Research FSEOG, Perkins, FWS, FFEL - Sub, FFEL - Unsub, FFEL - PLUS by award, Data in PEPS Much of the data exists in PEPS, but the central view 8112‘;6;?‘2 € 226 eCMO
school fiscal and federal fiscal year, for main campus / additional location does not exist. o
and primary owner.
The solution shall utilize an external school view that shall be accessible for The school view as described is not currently in PEPS. Deliverable
21219 Research schools to view based on access rights. Primary updates shall continue to Data in PEPS Mouch of the data exists in PEPS, but the central view 12712 227 eCMO
be maintained through the eAPP tool. does not exist. o
. o . . . The school view as described is not currently in PEPS. .
2.1.2.20 Research The _sol}mon sha'll utilize an external school view to pmv_l d_e comparative Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 228 eCMO
profile information among schools of the same characteristics. . 127.1.2
does not exist.
. o . S The school view as described is not currently in PEPS. .
21221 Research The sglutlon shall utilize a school view to maintain historical school data, Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 229 eCMO
and display year-to-year trends. . 127.1.2
does not exist.
. o . . The school view as described is not currently in PEPS. .
21222 Research The solution shall utilize a school view to provide access to the school Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2210 eCMO
corporate status. . 127.1.2
does not exist.
. o . . . The school view as described is not currently in PEPS. .
21223 Research The solution s_hall utilize a school view to provide access to a link to the Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2211 eCMO
school's website and e-mail address. . 127.1.2
does not exist.
. o . . . . The school view as described is not currently in PEPS. .
21224 Research The solution shall utilize a school view to provide access to information for Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2212 «CMO
debarment checks. . 127.1.2
does not exist.
The school view as described is not currently in PEPS.
21295 Research The sol.utlon shall utilize a school view to provide access to information Data in PEPS Much of th(? data exists in PEPS, but the cenrral'wew Deliverable 2213 «CMO
regarding student complaints. does not exist. Data can currently be captured in the 127.1.2
notes field.
The solution shall utilize a school view to provide access to an indicator to The school view as described is not currently in PEPS. Deli bl
2.1.2.26 Research reflect multiple simultaneous case activities occurring for a school or group Data in PEPS Much of the data exists in PEPS, but the central view i;‘;eiaz ¢ 2214 eCMO
of common ownership schools. does not exist. o
. e . . The school view as described is not currently in PEPS. .
21.2.27 Research Thg S.D lution shall utilize a school view to provide access to all case Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2215 eCMO
decisions made for the school. . 127.1.2
does not exist.
. e . . . The school view as described is not currently in PEPS. .
2.1.2.28 Research The solgtlon shall utilize a school view to provide access to AAA activity Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2216 eCMO
and actions. . 127.1.2
does not exist.
. e . . . The school view as described is not currently in PEPS. .
2.1.2.29 Research The solution shlall utxhz.e a school view to provide access to comprehensive Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2217 eCMO
school contact information. . 127.1.2
does not exist.
Updated 3/8/04
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. e . . The school view as described is not currently in PEPS. .
2.1.2.30 Research The SDllzlfl()n sha.ll utilize a school view to provide access to guaranty Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2218 eCMO
agency information. . 127.1.2
does not exist.
. e . . . The school view as described is not currently in PEPS. .
2.1.2.31 Research The Sol‘:lnon sha.ll utilize a school view to provide access to state accrediting Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2219 eCMO
agency information. . 127.1.2
does not exist.
. e . . The school view as described is not currently in PEPS. .
21232 Research The solution shall utlhz.e aschool view to provide access to schol Functionality not in PEPS The data for this requirement is contained within the Deliverable 2220 eCMO
placement and graduation rates. 127.1.2
IPEDS database.
. o . . The school view as described is not currently in PEPS. .
2.1.2.33 Research The solution Shal.l utilize a SCth’l view lo. allow a user to select specific Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2221 eCMO
elements of data in the school view to build a chronology. . 127.1.2
does not exist.
. e . . The school view as described is not currently in PEPS. .
21.2.34 Research The solution shall utilize a school view to access the school view Data in PEPS Much of the data exists in PEPS, but the central view Deliverable 2222 eCMO
independently of an open case. . 127.1.2
does not exist.
. . . Deliverable
2.1.2.35 Research When accessing the school view, response time shall be acceptably fast. N/A 12712 2223 eCMO
The school view as described is not currently in PEPS.
. - . A ) Much of the data exists in PEPS, but the central view Deliverable
2.1.2.36 Research The solution shall utilize a school view that is read-only. Data in PEPS does not exist. This is currently a report that Chris Hill 12712 2224 eCMO
runs manually.
. e . . . . . The school view as described is not currently in PEPS. .
21.237 Research The solution shall ut.lhze a school view to display information regarding Data not in PEPS Much of the data exists in PEPS, but the central view Deliverable 2225 eCMO
school accounts receivables. . 127.1.2
does not exist.
. . e - o . . Current decision support data comes from a number of| .
21238 Addltl?{\al Research / Thé slolunon slhall utilize a decision support tool to facilitate consistency in Functionality not in PEPS sources, Some of that data resides in PEPS, but there is Deliverable 231 «CMO
Decision Support decision-making across teams. . 127.1.2
no single source of data.
Additional R h/ |The solution shall utili decisi £ tool to include all inf " Current decision support data comes from a number of| Deli bl
2.1.2.39 A l.OI.]a esearc © sotution shafi u 1.1ze a ECKSIOD. Sluppor ‘00 © Include aft information Functionality not in PEPS sources. Some of that data resides in PEPS, but there is cliverable 232 eCMO
Decision Support necessary to support informed decision making. . 127.1.2
no single source of data.
The solution shall utilize a decision support tool to include a database of
21240 Addm_ol.'\al Research /  |prior case decisions from a.ll regions. The databas.e -shall be searchable_by Functionality not in PEPS Past case decisions and .supportmg data are most often | Deliverable 233 «CMO
Decision Support case circumstances / criteria, and shall return decisions made for previous stored locally at the regions. 127.1.2
cases with the same or similar circumstances / criteria.
21241 Addm.orllal Research / | The solution shall utll{ze a deClSl?n support tooll W{th a kno‘l'vledge base of Functionality not in PEPS Most of this current data is in the Jeff Baker database. Deliverable 234 «CMO
Decision Support CMO case-related policy and policy interpretation information. 127.1.2
The solution shall utilize a decision support tool to provide user-friendly
Additional Research /  [access to guidance from outside entities, such as auditor clarifications, . . . Not data currently contained in or accessed through Deliverable
21242 Decision Support  |IFAP, OPE, OGC, OHA, GAAP, FASB, GAGAS, GASB, AICPA, Functionality not in PEPS PEPS. 12712 235 MO
Department Secretary, etc.
. The solution shall utilize a decision support tool where information . . :
21.243 Addm_o 1.1a1 Research / regarding appropriate decisions shall be able to be updated based upon Functionality not in PEPS Appeal results are input into PEPS, but not the data Deliverable 236 eCMO
Decision Support L R used to support the changes. 127.1.2
feedback from appeal results or political determinations.
The solution shall utilize a decision support tool to proactively alert case
21244 Addiki_ol.'\al Research / tea_m staff when new in.formati(_m regarditﬁ\g signiﬁcar_\t.decisions made, Functionality not in PEPS Deliverable 237 «CMO
Decision Support actions taken or precedents set is entered into the decision support 127.1.2
capability.
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21245 Addiki_ol.'\al Research /  |The solution sha_ll utilize a decision sup_port tool to allow users to search by Functionality not in PEPS Deliverable 238 «CMO
Decision Support data source, topic, key word, and effective date. 127.1.2
The solution shall utilize a correspondence tool to support system
o generation of standardized nohﬁc‘ahons to schools for all nohf.lcatlon types ) ) ) ) Some of this functionality exists in PEPS, but not for all| Deliverable
2.1.2.46 Notification for all processes, to promote consistency across teams and regions. Functionality partially in PEPS 241 eCMO
. . e . . correspondence. 127.1.2
Required sections must not be modifiable but non-required sections /
unique text can be added by users.
The solution shall utilize a correspondence tool to support the ability to . . . - :
21247 Notification automatically insert case-related data (e.g., institution demographic data) Functionality partially in PEPS Some of this functionality exdsts in PEPS, but not for all| Deliverable 242 eCMO
. e L correspondence. 127.1.2
into school notifications.
210248 Notification Thé slolulnon shall utilize a correspondence tool to properly format Functionality partially in PEPS Some of this functionality exists in PEPS, but not for all| Deliverable 243 oCMO
notifications created. correspondence. 12712
21.2.49 Notification The solution shall utilize a correspor_u%enc.e tool to perform grammar and Functionality not in PEPS Deliverable 244 «CMO
spell check on system-generated notifications. 127.1.2
21250 Notification Prf)cedures shall be established to ensure that standard paragraphs / N/A This is a pollcy issue and not a system issue, and Deliverable 245 «CMO
boilerplate used by the correspondence tool are kept up to date. therefore not in the current system. 127.1.2
PEPS does have some workflow capabilities, but the
21251 Workflow/ Escalation/ Th? solution shall utilize a centralized workflow tool to track all CMO work| Functionality not in PEPS goal of these req.ullrlements is to document centralized | Deliverable 251 «CMO
Standard Follow-Through |assignments. workflow capabilities required to manage the case 127.1.2
teams work.
. The solution shall utilize a centralized workflow tool to support automatic .
Workflow/ Escalation/ . - . . . . Deliverable
21252 Standard Follow-Through wor1.< fxsslgnments based upon staff availability and work type(s) staff is Functionality not in PEPS 12712 252 eCMO
qualified to perform.
21253 Workflow/ Escalation/ |The solut.lon shall uh.hze a centralized .workﬂow tool Fo s.upport aufomatlc Data exists in PEPS Schools within each region are maintained in PEPS, Deliverable 253 «CMO
Standard Follow-Through |work assignment, using access to the list of schools within each region. 127.1.2
21254 Workflow/ Escalation/ |The s(_)lutlon shall utilize a centralized W(?rkﬂow to_ol to support the ability Data exists in PEPS These relationships are currently managed in PEPS. Deliverable 254 «CMO
Standard Follow-Through |to easily move staff and schools from region to region. 127.1.2
. The solution shall utilize a centralized workflow tool to support team . . . :
Workflow/ Escalation/ . . . - . . . . . Work is currently assigned in PEPS for tasks managed | Deliverable
21255 1 k t, including both initial k ts and Functional tiall PEPS . . . . . 255 CMO
Standard Follow-Through manua’work assignment, Inclucing both initla work assignments an unctionality partially in in PEPS. Work is also assigned in eZ-Audit. 127.1.2 €
override of automatic system work assignments.
21256 Workflow/ Escalation/ |The solution shall utilize a centralized workﬂow tool to automatically alert Functionality in PEPS This exists in PEPS for the current work assignment Deliverable 256 «CMO
Standard Follow-Through |case team staff when new work has been assigned to them. process. 127.1.2
. The solution shall utilize a centralized workflow tool configured to support .
Workfl Escalat Del bl
2.1.2.57 orkflow/ Escalation/ CMO business rules established regarding staff assignment of work from Functionality partially in PEPS clveravie 257 eCMO
Standard Follow-Through . . s . : 12712
schools across teams with common ownership and within statewide audits.
) The solution shall utiliz.e a centralized workﬂow.N tool to support the ability Work can be reassigned in PEPS, but there is no )
21258 Workflow/ Escalation/ [for work to be automatically or manually reassigned based upon staff Functionality partially in PEPS current view of workload by case team member to be Deliverable 258 «CMO
e Standard Follow-Through [availability changes, workload imbalance and other factors after work has typ Y ) A . Y 127.1.2 "
- . used in supporting reassignment.
been initially assigned.
. . . . . Work can be reassigned in PEPS, but there is no .
21259 Workflow/ Escalation/ |The st?lutlon sha_ll utilize a centralized workflow tool to support the ability Functionality partially in PEPS current view of workload by case team member to be Deliverable 259 «CMO
Standard Follow-Through [to assign / reassign work across case teams. . X . 12712
used in supporting reassignment.
. The solution shall utilize a centralized workflow tool to automatically and .
2.1.2.60 Sr;’s;l:il:‘;’({llﬁ:-a;?rlgzgh manually determine and change work priority - based upon due date, work Functionality not in PEPS Delhz\;(jzble 2510 «CMO
type, work status, etc.
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Workflow/ Escalation/ [The solution shall utilize a centralized workflow tool to route and track all . . . Deliverable
2.1.2.61 Standard Follow-Through |CMO work types. Functionality not in PEPS 12712 2511 eCMO
Workflow/ Escalation/ The solution shall utilize a centralized workflow tool to automatically route Some of this functionality exists in both PEPS and eZ- Deli bl
2.1.2.62 oritiow/ Escaation/ o to appropriate staff work queues identified by the type of work to be Functionality in PEPS and eZ-Audit Audit. IPM would likely have a single set of workflow clverable 2512 eCMO
Standard Follow-Through X X . L 127.1.2
performed. functionality to provide a concise view.
Workflow, Escalation/ The Foluflon shfxll utlhlzel 2.1 centralized workﬂow tool Fo support rules-based ) ) ) Deliverable
21263 routing, including definition of rules regarding case circumstances Functionality not in PEPS 2513 eCMO
Standard Follow-Through L2 R . R 127.1.2
requiring inclusion of those cases in sub team and full team meetings.
. The workflow tool shall provide input to creation of sub team and full team .
Workflow/ Escalation/ R 5 R . . . Deliverable
21.2.64 Standard Follow-Through meetg’\g ager.ld_as. Meet.mg agenda_s must be automatically routed to all Functionality not in PEPS 12712 2514 eCMO
meeting participants prior to meetings.
The solution shall utilize a centralized workflow tool to support rules-based
Workflow/ Escalation/ [routing, including definition of rules regarding case circumstances . . . Deliverable
21.265 Standard Follow-Through [requiring escalation of those cases to upper management for review and/or Functionality not in PEPS 12712 2515 MO
approval.
The solution shall utilize a centralized workflow tool to support work
. transactions that start outside of CMO (e.g., FOIA, controlled .
2.1.2.66 Workflow/ Escalation/ correspondence requests, etc.). This would allow case teams to know that Functionality not in PEPS Deliverable 2516 eCMO
Standard Follow-Through | . . . L . 12712
this work will be routed to them, and will reduce the time involved in
transferring work among organizations.
Workflow/ Escalation/ The solution shall utilize a centralized workflow tool configured to Groups outside of Case teams are able to add Deli bl
2.1.2.67 oritiow/ Esca ation, electronically route work to and from CMO units outside of case teams, Functionality partially in PEPS comments in PEPS at times, but are not a formal part clverable 2517 eCMO
Standard Follow-Through |. . 127.1.2
including PIP, AAA, etc. of a workflow process.
. The solution shall utilize a centralized workflow tool to support rules-based .
2.1.2.68 Workflow/ Escalation/ routing. Rules shall be defined regarding case circumstances requiring Functionality not in PEPS Deliverable 2518 eCMO
Standard Follow-Through . R i, . 127.1.2
routing of those cases to non-case CMO units and entities outside CMO.
Workflow,/ Escalation/ The solution shall utilize a centralized workflow tool to allow case team Deliverable
2.1.2.69 staff to monitor and track work that has been routed to entities outside of Functionality not in PEPS 2519 eCMO
Standard Follow-Through 127.1.2
case teams.
The solution shall utilize a centralized workflow tool to require work that
Workflow/ Escalation/ |has been routed to entities outside of case teams to be routed back to . . . Deliverable
21270 Standard Follow-Through [appropriate case team personnel with information regarding the results of Functionality not in PEPS 12712 25.20 MO
the referral.
Workflow/ Escalation/ |The solution shall utilize a centralized workflow tool to view the status of . . . Deliverable
21271 Standard Follow-Through [transactions in process, by individual, sub-team, team, and across all teams. Functionality not in PEPS 127.1.2 252 eCMO
The solution shall utili tralized kflow tool to track critical
Workflow/ Escalation/ € solution shatl utitize a cenfratized workiow foo fo frack critica . . . R Approval dates, etc are tracked in PEPS, but not Deliverable
21272 decision-making milestones, including dates decision made, approval Functionality not in PEPS; data exists in PEPS N 2522 eCMO
Standard Follow-Through . ) L related to workflow and they do not trigger events. 127.1.2
requested, approval received, and final decision made.
The solution shall utilize a centralized workflow tool to track elapsed time
for key performance indicators. This must include overall transaction time
Workflow/ Escalation/ [(e.g., 45 days for financial statements, 180 days for audits, etc.), and time . . . . Performance measures are tracked and reported onin | Deliverable
.1.2.73 P 5.
2127 Standard Follow-Through |for transaction milestones (e.g., time from receipt to research complete, Functionality partially in PEPS PEPS (and eZ-Audit). 127.1.2 25.23 MO
time from research complete to decision, time from decision to approval,
time from approval to school notification, etc.).
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Workflow/ Escalation/ The solution shall utilize a centralized workflow tool to allow the entry and Deli bl
2.1.2.74 oritiow/ Esca ation, tracking of rule-based work due dates, and provide alerts to remind staff Functionality not in PEPS clverable 2524 eCMO
Standard Follow-Through . . 127.1.2
and schools of approaching and missed due dates.
Workflow, Escalation/ The solution shall utilize a centralized workflow tool to automatically track Deliverable
21275 expected responses from schools, and provide automated alerts to the Functionality not in PEPS 2525 eCMO
Standard Follow-Through . . 127.1.2
teams and schools if expected responses are not received.
Workflow,/ Escalation/ The solution shall utilize a centralized workflow tool with+D84 'collection Deliverable
21.2.76 point' capability (i.e., the ability to test that multiple criteria have been met Functionality not in PEPS 2526 eCMO
Standard Follow-Through 127.1.2
before the case can proceed).
21277 Workflow/ Escalation/ |The solution shall utilize a centralized workflow tool to support multiple Functionality not in PEPS Deliverable 2527 «CMO
Standard Follow-Through |case types. 127.1.2
. The solution shall utilize a centralized workflow tool to provide the .
21278 Workflow/ Escalation/ capability for CMO staff to revise workflows, business rules, work access, Functionality not in PEPS Deliverable 2528 eCMO
Standard Follow-Through L s 127.1.2
etc. as changing circumstances require.
The solution shall utilize a centralized workflow tool to automatically
21.2.79 Workflow/ Escalation/ [initiate system functions (e.g. I'thflCathI.lS, document archiving in the.z Functionality not in PEPS Deliverable 2599 «CMO
Standard Follow-Through [document management system, automatic alerts, etc) based upon business 127.1.2
rules in the workflow.
. The solution shall utilize a centralized workflow tool to automatically .
2.1.2.80 Workflow/ Escalation/ initiate sending of multiple forms of correspondence (e.g., email, fax, letter, Functionality not in PEPS Deliverable 2.5.30 eCMO
Standard Follow-Through o L 127.1.2
etc.) at specific points in a workflow process.
. The solution shall utilize a centralized workflow tool to support the .
21281 Workflow/ Escalation/ electronic submission of correspondence to schools via email or school Functionality not in PEPS Deliverable 2531 eCMO
Standard Follow-Through . . ) - 127.1.2
gateway. The issue of receipt confirmation must be addressed.
21282 Document / Record The solution shall utilize a document management tool to support scanning Functionality not in PEPS Deliverable 261 «CMO
Management of paper documents. 127.1.2
The solution shall utilize a document management tool to accept input
from electronic sources (without requiring electronic information to be .
Dy t / Record Del bl
2.1.2.83 ocument / Recor printed and then scanned), in addition to accepting scanned paper Functionality not in PEPS clveravie 2,62 eCMO
Management X . . 12712
documents. These sources shall include email, fax, screen prints, computer
reports, and electronic documents such as Word, Excel, Adobe, etc.
210284 Document / Record The s(?lunlon shall utilize a dlocu.ment manégement tool to support Functionality not in PEPS Deliverable 263 oCMO
Management organization of documentation in School File Folders. 127.1.2
21285 Document / Record The solution shalll utilize a document maqagement tool within which the Functionality not in PEPS Deliverable 264 «CMO
Management documents are linked to the case(s) to which they are related. 127.1.2
D ¢ / Record The solution shall utilize a document management tool that is NARA / Deli bl
2.1.2.86 ocumen ecor DOD5015 compliant to relieve CMO of the requirement to store paper Functionality not in PEPS clverable 2,65 eCMO
Management - 127.1.2
original documents once they are scanned.
21287 Document / Record The solution shall utilize a document management tool to support version Functionality not in PEPS Deliverable 266 «CMO
Management control of documents. 127.1.2
Document / Record The solution shall utilize a document management tool to store in-process Deliverable
2.1.2.88 documents in revisable format and final documents in permanent, non- Functionality not in PEPS 26.7 eCMO
Management . 127.1.2
revisable format.
21289 Document / Record The solution shall utilize a document management tool to allow multiple Functionality not in PEPS Deliverable 268 «CMO
Management users concurrent access to documents. 127.1.2
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D ¢ / Record The solution shall utilize a document management tool with clear Deli bl
2.1.2.90 ocumen ecor guidelines to define documents that must be kept in the document Functionality not in PEPS clverable 2,69 eCMO
Management 127.1.2
management system.
D ¢/ R d The solution shall utilize a document management tool to retain work Deli bl
21291 ocumen ecor papers from case processes, including reimbursement and program review Functionality not in PEPS clverable 2.6.10 eCMO
Management 127.1.2
work papers.
Document / Record The solution shall utilize a document management tool where documents Deliverable
21292 are captured into the document management system as they are received Functionality not in PEPS 2.6.11 eCMO
Management 127.1.2
or generated, rather than at the end of each process.
Document / Record The solution shall utilize a document management tool for which clear Deliverable
21.293 guidelines are set defining legal document retention requirements for the Functionality not in PEPS 2,612 eCMO
Management 127.1.2
document/records management system.
The solution shall utilize a document management tool for which the
Document / Record resolution of questions and issues regarding document management (e.g., . . . Deliverable
21.2.94 X . S Functionality not in PEPS 2,613 eCMO
Management file structure, cost to include documents) requires input from case team 127.1.2
staff in addition to DMAD staff.
The solution shall provide the capability to measure the effectiveness of all
. case decisions / actions in improving school compliance over time, B . :
21295 Management R_e porting / including Program Review, Management Improvement Services, LOC, Functionality not in PEPS Allreports shall be a-vallable i an. expor.t able format to| Deliverable 271 eCMO
Analytics . - . allow further analysis of the data if required. 127.1.2
Heightened Cash Monitoring, Reimbursement, Settlement Agreements,
and AAA actions.
The solution shall capture school deficiencies / risk indicators at the time a
2129 Management I{?portlng / |decision / action is imposed, lhén r.neasl.n.ed a.nnual.ly o.ne,‘two and three Functionality not in PEPS Deliverable 272 «CMO
Analytics years after the action to determine if deficiencies / risk indicators have 127.1.2
improved.
21297 Management I{?portlng / The s.oll.?non shall measure the efiecuvene.ss of the new risk model in Functionality not in PEPS Deliverable 273 «CMO
Analytics identifying the population of schools 'at risk'. 127.1.2
M. R ting / The solution shall analyze experience data from use of the new risk model Deli bl
2.1.2.98 anagenien’ Beporting /- 1, provide feedback on possible new triggers and changes to or removal of Functionality not in PEPS clverable 274 eCMO
Analytics L S 1 127.1.2
existing risk indicators.
The solution shall analyze trends associated with risk indicators, audit and
. program review findings. These trends shall be based on geography, .
2.1.2.99 Managet:enlt I:e porting / school group, year-to-year changes and other factors. Based on the trends, Functionality not in PEPS Delhz\;e;azble 275 eCMO
nalyties management shall be able to support recommendations for potential new o
actions.
21,2100 Management R_eportmg / |The solution shall m?lu'de new management reports, formatted nationally, Functionality not in PEPS Deliverable 276 «CMO
Analytics by team and by specialist. 127.1.2
212101 Management I{?portlng / |The solution shall provide the ability for users to run ad hoc management Functionality partially in PEPS Thlere is some level of reporting available in PEPS. Deliverable 277 oCMO
Analytics reports on all school data. This would need to be expanded on. 127.1.2
Management Reporting / There is an inventory of all current canned reports Deliverable
21.2102 8 Anal tici ® /| The solution shall provide a report inventory of all available reports. Functionality in PEPS available in PEPS. This shall include a description of 12712 278 eCMO
Y the logic used to generated the reports. o
212103 Management I{?portlng / |The soluno? shall pI:OVldE dashboard reports for upper management, by Functionality not in PEPS Deliverable 279 «CMO
Analytics team, function and timeframe. 127.1.2
212104 Management I{?portlng / |The solution shall prov1f.ie an executive fiashboard report that summarizes Functionality not in PEPS Deliverable 2710 «CMO
Analytics the numbers of transactions performed in all CMO processes. 127.1.2
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. The solution shall provide a dashboard monitoring coverage report, .
2.1.2.105 Management R.e porting / indicating the number of schools whose funding CMO monitored via Functionality not in PEPS Deliverable 2711 eCMO
Analytics R . 127.1.2
comprehensive review.
212106 Management R_eporhng / |The solution shall prov1de.a dashboard compliance report that identifies Functionality not in PEPS Deliverable 2712 «CMO
Analytics the percentage of funds misspent. 127.1.2
212107 Management I{?portlng / The sf)!utlon shall provide a dashboard risk manage@ent re?ort that Functionality not in PEPS Deliverable 2713 oCMO
Analytics identifies the number of schools and amount of funding at risk. 127.1.2
21.2.108 Management R_eporhng / |The solution shall provide a dasl'?board report that indicates the success of Functionality not in PEPS Deliverable 2714 «CMO
Analytics Management Improvement Services for new schools. 127.1.2
212109 Management R_eporhng / |The solution shall Prowde a staffing report that 1.nc1ud.es vacancies, staff Functionality not in PEPS Deliverable 2715 «CMO
Analytics name, grade, functional areas performed and trained in, and system access. 127.1.2
Management Reporting / The solution shall provide a workload forecasting report that outlines work Deliverable
21.2110 & P &/ |due for all transaction types for future time periods by specialist, team and Functionality not in PEPS 2.7.16 eCMO
Analytics . . 12712
time period.
212111 Management I{?portlng / |The s(?l?.mo.n shall pI‘.OVIdE re%)orls f)f transactions not received, including Functionality partially in PEPS Reports for this data are split between eZ-Audit and Deliverable 2717 «CMO
Analytics recertification's, audits, and financial statements. PEPS. 127.1.2
The solution shall id t period activi ts for all CMO
Management Reporting / € so'ution Sha " provice curtent perioc actt vity reports for a . . . . Reports for this data are split between eZ-Audit and Deliverable
2.1.2.112 . transactions, showing transactions initiated, in progress and completed - by Functionality partially in PEPS 2.7.18 eCMO
Analytics . PEPS. 127.1.2
CMO, team and specialist.
The solution shall provide productivity reports for all CMO transactions,
212113 Management I{?portlng / |showing .number.of transact.lons pro]ectled and w?rked for current period Functionality partially in PEPS Reports for this data are split between eZ-Audit and Deliverable 2719 «CMO
Analytics and previous periods; showing transaction cycle times and backlogs; by PEPS. 127.1.2
CMO, team and specialist.
212114 Management I{?portlng / |The §o¥ut1m’1 shall prl0V1de %nonthly AAA proéucnvny reports listing Functionality in PEPS Deliverable 2720 «CMO
Analytics administrative and fine actions, appeals, hearings. 127.1.2
The solution shall provide detailed and summary reports of foreign and
212115 Management R_eportmg / |domestic school ?llglb-lllfy and funding, changes 1?\ eligibility, closed. Functionality in PEPS Deliverable 2721 «CMO
Analytics schools, audits, financial statements, program reviews, accounts receivable, 127.1.2
HCML1, 2, reimbursement, LOCs, default rates and total liabilities.
212116 Management R_eportmg / |The 591ut10n shall p?o_\/lde the capability to run individual school reports, Functionality not in PEPS Deliverable 27 «CMO
Analytics showing all case activity. 127.1.2
. The solution shall report on all work types processed through the workflow .
212117 Manager:enlt I:e porting / system - by specialist, sub team, team and CMO; by date range; initiated, in Functionality not in PEPS Delhz\;e;azble 2723 eCMO
nalyties progress and completed. o
212118 Management I{?portlng / |The solution shall provide work management reports regarding work Functionality not in PEPS Deliverable 2724 «CMO
Analytics loads, work progress, throughput, bottlenecks, etc. 127.1.2
Management Reporting / The solution shall provide reports on individual staff work performed as . . . Deliverable
2.1.2.119 Analytics input to EDPAS reporting. Functionality not in PEPS 12712 2.7.25 eCMO
The school view shall provide a profile of schools not completing SSCR
Management Reporting / [reporting and or Transfer monitoring and ECDR. The profile shall include . . . Deliverable
212120 Analytics the number of schools, the type, dollars the school manages and number of Functionality not in PEPS 127.1.2 27.26 MO
students.
PEPS The solution shall ide AAA staff to th t tl Deliverabl
2.1.2121 Re-engineering € soution sha provice AAA stafl access fo the case system (currently Functionality in PEPS clverable 8.11 eCMO
- CMIS) to input updates on actions. 127.1.2
Requirements
PEPS The solution shall add ti tions to th t system list of acti Deliverabl
212122 Re-engineering e solution shall add revocation actions to the current system list of action Functionality partially in PEPS eliverable 812 «CMO
- reasons. 127.1.2
Requirements
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PEPS The solution shall provide an area in which the bill # can be accessed prior Deli bl
212123 Re-engineering to the final outcome being entered. This will allow the timely preparation Functionality not in PEPS 8112‘;6;?‘2 ¢ 8.13 eCMO
Requirements of the letter. o
212124 Re-engineering The. slolunon shall provide appropriate information to enter liabilities by Functionality partially in PEPS For paper submissions, PEPS has this functionality. Deliverable 8.14 eCMO
; deficiency. 12712
Requirements
PEPS . . e ) :
2.1.2.125 Re-engineering ;F:;osr(:lunon shall provide a system that manages recertification's by Functionality in PEPS This function is in the reviewer area. Delhz\;ei"azble 8.15 eCMO
Requirements . o
PEPS
212126 Re-engineerin The solution shall include enhanced eApp edits. Problems with N/A Deliverable 816 «CMO
o s & unimportant fields shall not hold up the entire process. 127.1.2 o
Requirements
PEPS
212127 Re-engineerin The solution shall have a safeguard to track schools that have lost eligibility Functionality partially in PEPS Deliverable 817 «CMO
o s & and are attempting to re-enter the program. Y P Y 127.1.2 o
Requirements
PEPS
. . The solution shall include the date that programs are disapproved on . . Deliverable
2.1.2.128 Re-enlglneermg ECAR so that the school will be aware. Functionality in PEPS 12712 818 eCMO
Requirements
PEPS
212129 Re-engineerin The solution shall include an identifier within the system (or enhance the Functionality partially in PEPS This would require an enhancement of the current Deliverable 819 «CMO
o s & current ownership tree) that flags common ownership schools. Y P Y functionality. 127.1.2 o
Requirements
PEPS This gets to the issue of an accurate tracking of data.
212130 Re-engineerin The solution shall ensure that institution eligibility information (whether or N/A Eligibility data is tracked in PEPS. If this data is not Deliverable 8110 «CMO
o “eng s not the institution is eligible) is accurate. accurate today, the specifics of this will need to be 127.1.2 o
Requirements .
outlined.
PEPS . L . The currently system generates certain documents, but .
The solut hall el te duplicate lett d d hool. Del bl
21.2131 Re-engineering € sorution 814 € THINZLE Cup JCate ELeETs anc corresponcence schoo's Functionality partially in PEPS does not manage them and distribute them like a true clveravie 8.1.11 eCMO
- receive concerning loss of eligibility by Case Teams and the DRCC. 127.1.2
Requirements document management system.
. R . .
PEPS The solution shall provide the ability to enter future dates for school ?g;;j:znitrleyr:;:iag:&:; i{fh t]}?:g;sslee C;‘e‘r:tk;ion Deliverable
2.1.2.132 Re-engineering closure, future eligibility action, and other fields for which business Functionality not in PEPS bei q Kl t 7 th t _P fut 12712 8.1.12 eCMO
Requirements requirements specify a need. emgl movea wor O.W step than entering a future a
date into the production system.
PEPS . . L §
2.1.2.133 Re-engineering The so!unon Shéu P r0V1.de enhancements to the existing module for Functionality partially in PEPS Enhancement to the current PEPS system. Deliverable 8.1.13 eCMO
: recording ongoing details for each Closed School. 12712
Requirements
P}?PS . . . . . . . . . Deliverable
2.1.2.134 Re-engineering The solution shall provide a module to log and compile student complaints. Functionality partially in PEPS 12712 8.1.14 eCMO
Requirements o
PEPS . . . . i
212135 Re-engineering The solution shall include a tracking system for Letters of Credit from all Functionality partially in PEPS Deliverable 8115 «CMO
: schools. 12712
Requirements
PEPS
. . The solution shall provide options to log and ID each type of program . . . . Deliverable
.1.2.13¢ - P 1.
2.1.2.136 Re engineering review including Model Case Enforcements. Functionality partially in PEPS 12712 8.1.16 eCMO
Requirements
PEPS
212137 Re-engineerin The solution shall include a data element for file review for program Functionality partially in PEPS Deliverable 8117 «CMO
e g s reviews - including analysis across regions identifying when/why used. Y P Y 127.1.2 o
Requirements
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Functional System /
Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process
PEPS
212138 Re-engineerin The solution shall provide an automated method in which to log N/A Deliverable 8118 «CMO
e 5 & reimbursement batches submitted. 127.1.2 o
Requirements
PEPS
. . The solution shall provide a system that sums the individual programs for Deliverable
212139 Re-enlglneermg the reimbursement analyst to search for in GAPS. N/A 12712 8.1.19 eCMO
Requirements
PEPS
212140 Re-engineerin The solution shall provide a method for recording totals and identifying N/A Deliverable 81.20 «CMO
o s & fund types as well as recording comments. 127.1.2 o
Requirements
PEPS . . . i
2.1.2.141 Re-engineering The SDl‘Jthn shall require an ap]?roprlate reason code as teams place Functionality partially in PEPS Enhancement to the current PEPS system. Deliverable 8.1.21 eCMO
- "potential" Closed Schools on reimbursement. 127.1.2
Requirements
PEPS . . . . :
212142 Re-engineering The solution shall .pr.o.wde lan acc}urate automated reflection of multiple and Functionality not in PEPS Deliverable 8122 «CMO
: long-term MIS activities with a single start and end date. 12712
Requirements
PEPS . . . i
212143 Re-engineering The s.oluflon shall have a method of capturing IIS onsite notes and Functionality not in PEPS Deliverable 8123 «CMO
: distributing to case teams. 12712
Requirements
PEPS
212144 Re-engineerin The solution shall integrate the functionality in the current separate N/A Lareer issue than just a PEPS enhancement Deliverable 8124 «CMO
e g & systems (PEPS, eZ-Audit, CMIS, any regional homegrown systems, etc). 8 J : 127.1.2 o
Requirements
PEPS The solution shall include a system of record for each data element. Larger issue than just PEPS. An enhancement to the Deli bl
2.1.2.145 Re-engineering (Eliminate duplicate data within the CMO system, and between CMO and N/A current PEPS system would be to make eZ-Audit 8112‘;6;?‘2 ¢ 8.1.25 eCMO
Requirements non-CMO systems). related data non-editable in PEPS. o
PEPS
212146 Re-engineerin The solution shall include a data dictionary defining the exact meaning of Functionality partially in PEPS This would require an enhancement of the current Deliverable 8126 «CMO
o 5 & all fields in the system. Y P Y functionality. 127.1.2 o
Requirements
PEPS
212147 Re-engineerin Each data element in the solution shall have a data owner responsible for Functionality partially in PEPS This would require an enhancement of the current Deliverable 8127 «CMO
o 5 & the integrity of that data. Y P Y functionality. 127.1.2 o
Requirements
PEPS
212148 Re-engineerin The solution shall include more automated edits than the current systems - Functionality partially in PEPS This would require an enhancement of the current Deliverable 8128 «CMO
o 5 & certain errors could be eliminated if system included data edits. Y P Y functionality. 12712 o
Requirements
PEPS
212149 Re-engineerin The solution shall address internal use vs. public information maintained Functionality partially in PEPS This would require an enhancement of the current Deliverable 81.29 «CMO
o s & in the system (FOIA issues). Y P Y functionality. 127.1.2 o
Requirements
PEPS
212150 Re-engineerin Screen data in the new solution shall be structured to provide more ease of Functionality partially in PEPS This would require an enhancement of the current Deliverable 8130 «CMO
o 5 & use than current PEPS screens. Y P Y functionality. 12712 o
Requirements
PEPS . . .
2.1.2.151 Re-engineering The solution shall provide a better method of running regional reports. Functionality partially in PEPS 2::::1)1211:{( require an enhancement of the current Delhz\;ei"azble 8.1.31 eCMO
Requirements Y o
PEPS
2.1.2.152 Re-engineerin, The solution shall include upgraded hardware and software to quicken the N/A Not a PEPS issue, since this deals with student data Deliverable 8.1.32 eCMO
o s & time it takes to manipulate large amounts of student data. ! : 127.1.2 o
Requirements
2.1.2.153 Re-engineering Z:; Zoli‘:;f; Sl;tiu have the ability to view/print case information by date Functionality partially in PEPS I do not believe this functionality is currently in PEPS. Delhz\;ei"azble 8.1.33 eCMO
Requirements 8¢ T o
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Functional System /
Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process
PEPS The solution shall include updated dropd f (start with Thi Id i h t of the t Deliverabls
212154 Re-engineering e solution shall include updated dropdown menus of reasons (start wi Functionality partially in PEPS is would require an enhancement of the curren eliverable 8134 «CMO
- those currently in PEPS). functionality. 127.1.2
Requirements
PEPS The solution shall save data iterations for historical purposes - so you can Thi Id . h £ of the ¢ Deli bl
2.1.2.155 Re-engineering see information status at a specific previous point in time (e.g., PPA, ECAR Functionality partially in PEPS furit‘i"(’)inl:ﬂit require an enhancement of the curren 8112‘;6;?‘2 ¢ 8.1.35 eCMO
Requirements from previous recertification). Y o
The solution shall provide a better facility for documenting decisions. The
PEPS solution must provide multiple levels for recording the rationale and . . .
. . . . . . . . . This would require an enhancement of the current Deliverable
21.2156 Re-engineering recommendations for decision for each transaction: level 1 - for the analyst Functionality partially in PEPS . X 8.1.36 eCMO
- . R functionality. 127.1.2
Requirements and each reviewer; level 2 - for the sub team, if any; level 3 - for the full
team.
PEPS The solution shall eliminate the current confusion regarding what They are actually part of the same system (PEPS), so Deli bl
2.1.2.157 Re-engineering information must be recorded in PEPS vs. CMIS, and the duplication of N/A this may just be an enhancement to eliminate 8112‘;6;?‘2 ¢ 8.1.37 eCMO
Requirements case information in both systems. "duplicate" data. o
PEPS The solution shall allow flexibility surrounding the timing of the Deli bl
2.1.2.158 Re-engineering documentation of the decision. Documentation and data entry can occur Functionality not in PEPS 8112‘;6;?‘2 ¢ 8.1.38 eCMO
Requirements concurrently with the decision. o
PEPS The solution shall have the ability t t Itiple actions f Deliverabls
2.1.2.159 Re-engineering © so ution shatl have fhe abl ity to capture multiple actions for one Functionality not in PEPS clverable 8.1.39 eCMO
: decision. 12712
Requirements
PEPS The solution shall ideach 1 f dates/ ts fa ticul Deliverabls
212160 Re-engineering e solution shall provide a chronology of dates/events for a particular N/A eliverable 8140 «CMO
: school. 12712
Requirements
PEPS . . . There is some capability of tracking contact details in .
2.1.2.161 Re-engineering The so}unon shall provide ° comprehensive school contact record, Functionality partially in PEPS PEPS (and eZ-Audit). This may require enhancement Deliverable 8.1.41 eCMO
€ including phone calls, emails, and letters. . . 127.1.2
Requirements to make it easier to use.
PEPS . . . There is some capability of tracking contact details in .
2.1.2.162 Re-engineering School COf]taCtS, espelclally phone calls, shall be able to be quickly and easily Functionality partially in PEPS PEPS (and eZ-Audit). This may require enhancement Deliverable 8.1.42 eCMO
- captured in the solution. . . 127.1.2
Requirements to make it easier to use.
For th d tl ted by PEPS,
PEPS The solution shall be able to track pertinent information about or the cortesponcence currently generatec by .
2.1.2.163 Re-engineerin; correspondence generated, including person requesting, letter type, and Functionality partially in PEPS much of this information is included. The system Deliverable 8.1.43 eCMO
o “eng s P 8 . 8 P 4 & ype typ Y would have to be enhanced to generate the full range 127.1.2 -
Requirements date sent.
of documents.
PEPS The solution shall prevent the initiation of duplicate or contradictor Deliverable
212164 Re-engineering P 4 Y Functionality not in PEPS 8.1.44 eCMO
- correspondence to schools. 127.1.2
Requirements
212165 I’ohcy/lProcedure Guldan?e shal} be Hrm{lfied for Case Team? fo c(?mplete the DDIF and the N/A Deliverable 831 oCMO
Requirements ACD with revised liability amounts by deficiencies. 127.1.2
212166 Pohcy/.Procedure The solution shall provide detailed guidelines on who shall initiate N/A Deliverable 832 «CMO
Requirements debarment requests. 127.1.2
. . S X . .. This is discussed in the PEPS requirements. The .
21.2167 Pohcy/.Procedure The so.lutlon ?hau perlodlca?ly perform a mass confirmation of officials Functionality not in PEPS implementation might be difficult, but in theory this is Deliverable 833 eCMO
Requirements including validation of email address and phone numbers. . 12712
a good requirement.
212168 I’ohcy/lProcedure The soluflon shall make use of electronic signature legislation in N/A Deliverable 834 «CMO
Requirements developing new processes. 127.1.2
212169 Pohcy/.Procedure The sol.utlon s}'_[a'll re.evaluate tbe ql.lestlons on the recertification application N/A Deliverable 835 «CMO
Requirements regarding participation levels in Distance Ed. 127.1.2
. The solution shall rephrase the eApp questions to gather detailed . . . :
21.2170 Pohcy/.Procedure information as to the "Cease of instruction date" to reduce the amount of N/A s}:[all be_ part of the ongoing eApp reengineering Deliverable 8.3.6 eCMO
Requirements discussion. 127.1.2
research conducted by Closed Schools.
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Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process
Policy/Proced Deliverabl
21.2171 ° ICY/_ rocecure The solution shall re-examine the change in ownership process. N/A clveravie 8.3.7 eCMO
Requirements 127.1.2
212172 Pollcy/lProcedure The solution shall list the students' name and SSN in the audit. N/A Deliverable 8.3.8 eCMO
Requirements 127.1.2
Policy/Proced Deliverabl
21.2173 ° 1cy/. rocecure The solution shall update deficiency codes. N/A clveravie 8.3.9 eCMO
Requirements 127.1.2
212174 Pollcy/lProcedure The sol.unon 5}1?11 {nvestlgate a more efficient way to receive closed school N/A Deliverable 8310 «CMO
Requirements / location notification. 127.1.2
The solution shall implement a standard method for receiving and
212175 Pollcy/lProcedure responding t? mstlt.utlonal cor{\plamts across all agencies within the N/A Deliverable 8311 «CMO
Requirements department, including complaints regarding schools from Customer 127.1.2
Service, Student Ombudsman, Debt Collection.
Policy,/ Procedure The solution shall reevaluate the Distance Ed 50% limit (current law states This requirement needs to be reviewed with Case Deliverable
21.2176 v/ that in order to be eligible for title IV funds, you cannot provide more than N/A teams prior to implementation. Functionality 8.3.13 eCMO
Requirements o - . I . . . . . 12712
50% of instruction via distance ed). surrounding Distance ED is partially in PEPS today.
Policy/Proced: The solution shall develop and implement a clearer definition of the levels Deli bl
2.1.2.177 oliey/ frocedure of program review results. (The current 1-4 system is open to a great deal N/A clverable 8.3.14 eCMO
Requirements N . 127.1.2
of interpretation).
212178 Pohcy/.Procedure The solution shall determine whether the FPRD shall be approved by N/A Deliverable 8315 «CMO
Requirements upper management. 127.1.2
Policy/Procedure . . . Deliverable
212179 . The solution shall perform an update to the 2001 Program Review Guide. N/A 8.3.16 eCMO
Requirements 127.1.2
. The solution shall perform an update to the procedures and reimbursement .
2.1.2.180 Pollcy/lProcedure manual, to ensure analysts are working with the most up-to-date N/A Deliverable 8.3.17 eCMO
Requirements . X 127.1.2
information.
Policy/Proced Deliverabl
21.2181 ° ICY/_ rocecure The solution shall reevaluate PIP procedures for reimbursement. N/A clveravie 8.3.18 eCMO
Requirements 127.1.2
. The solution shall perform an analysis to rectify how FSA can properly .
21.2.182 Pohcy/.Procedure monitor Reimbursement schools on FFEL since Guarantee Agencies are N/A Deliverable 8.3.19 eCMO
Requirements . . 12712
outside of the FSA purview.
212183 Pollcy/lProcedure The sf)lunon lshall create policy guldlelmes.aé t.olhow long schools can N/A Deliverable 83.20 «CMO
Requirements remain on reimbursement before losing eligibility. 127.1.2
212184 Pohcy/.Procedure Th.e solutl(_m shall clearly define roles and responsibilities of the training N/A Deliverable 8321 «CMO
Requirements officers, client account managers, and IIS. 127.1.2
21.2185 Pollcy/lProcedure The IIS manual shall be revised and updated. N/A Deliverable 8.3.22 eCMO
Requirements 127.1.2
Policy/Proced Deliverabl
2.1.2.186 ° 1cy/. rocecure The solution shall provide an updated IIS manual. N/A clveravie 8.3.24 eCMO
Requirements 127.1.2
Policy/Procedure The solution shall conduct a periodic re-evaluations policy to determine Deliverable
212187 Requirements what will be updated and modified. N/A 127.1.2 8326 MO
. The solution shall perform policy and procedure updates with current .
2.1.2.188 Pollcy/lProcedure systems in mind to ensure that policies are up to date with latest N/A Deliverable 8.3.27 eCMO
Requirements 127.1.2
technology.
Edit: 1d potentially be impl ted to facilitat
21.2189 Training Requirements |audits/ certifications for institutions with multiple branches shall the audit/ N/A " X . P . 841 eCMO
e S need to be determined during the detailed 127.1.2
certifications occur at the corporate level or the individual school level. .
requirements phase.
- — — - — -
212190 Training Requirements "ll"he solution shall checlf accrediting agency data periodically against OPE’s N/A Deliverable 842 «CMO
list of approved accreditors. 127.1.2
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212191 Training Requirements Thelsolunon ?11la11 prov1de. t{ram.mg on the determlnatlf)n of revocations, N/A Deliverable 843 «CMO
denials, provisional recertification. or any adverse actions. 127.1.2
212192 Training Requirements Tl'_\e soluti_on_ shall provide additional training to teams in interpreting N/A Deliverable 844 «CMO
crime statistics. 127.1.2
212193 Training Requirements The. solutllon shall provide additional training on detecting fraud during N/A Deliverable 845 «CMO
onsite reviews. 127.1.2
. . The solution shall offer a "refresher" course on program review techniques Deliverable
21.2194 Training Requirements to field staff. N/A 12712 8.4.6 eCMO
212195 Training Requirements The SDl‘Jthn shall provide a comprehensive overview of the system for all N/A Deliverable 847 «CMO
New Hires. 127.1.2
Updated 3/8/04
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A System /
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Process
2131 | Effective Decision Making The s?lutlon shall support making enrollment decisions at the enterprise Deliverable Al Enrollment
level instead of by system. 123.1.26
2132 | Effective Decision Making The solutlgn shall.ta}ke into account unique requlre@ents of foreign schools Deliverable Al12 Enrollment
when making decisions about enrollment (registration). 123.1.26
2133 | Effective Decision Making The ‘solutAlon shall facilitate decision making with an effective enrollment Deliverable Al13 Enrollment
(registration) approval workflow process. 123.1.26
2134 | Effective Decision Making I\'}‘;;‘:;i‘;‘:ﬁ‘iis:‘”de the capability to review default and Dig;’elr;ké’le BL11 | Enrollment
. - . . - . Deliverable
2135 | Effective Decision Making | The solution shall enable enrollment decisions at the business process level. 123126 B11.2 Enrollment
. The solution shall enable integration across business processes to support Deliverable
2136 | Right Tools & Technology the use of a single User ID and password. 123.1.26 A21.02 Enrollment
2137 | Right Tools & Technology ;1;};; ;(;l‘:goo:)s}]au provide cost effective tools for managing enrollment Dilzlgelr;lgle A21.07 | Enrollment
. . . . Deliverable
2138 Right Tools & Technology |The solution shall provide, where possible, automated tools for enrollment. 123126 A2.1.08 Enrollment
2139 | Right Tools & Technology The solution shall st{pport unique requirements associated with enrollment Deliverable A21.09 Enrollment
management of foreign schools. 123.1.26
21310 | Right Tools & Technology The ‘solutAlon shall provide workflow tools that support enrollment Deliverable A21.10 Enrollment
(registration) approval processes. 123.1.26
. . P . Deliverable
21311 [ Right Tools & Technology |The solution shall provide institution enrollment status via the Web. 123126 A222 Enrollment
. . . . . . Deliverable
21312 | Right Tools & Technology |The solution shall provide users with a view of their enrollment status. 123126 A223 Enrollment
21313 | Right Tools & Technology ;F\?Z slgllg;it Csi\yag ;:;:iate risk with a single enrollment point to the Title Dilzlgelr;lgle A231 Enrollment
21314 | Right Tools & Technology The solution shall provide business continuity processes that allow easy Deliverable A232 Enrollment
recovery of enrollment management systems. 123.1.26
21315 | Right Tools & Technology ;T:J rs;)lsl;tsltoer::all provide flexible provisioning services for existing and Dilzlgelr;lgle A241 Enrollment
. . P Deliverable
2.1.3.16 | Right Tools & Technology [The solution shall support future system consolidation efforts. 123126 A242 Enrollment
21317 | Right Tools & Technology The solutlofu sha}ll‘support easier enrollment management for legacy Deliverable A243 Enrollment
systems with minimal or no rework. 123.1.26
2.1.3.18 | Right Tools & Technology [The solution shall support the adoption of e-signatures. Dilzlgelr;lgle A245 Enrollment
21319 | Right Tools & Technology The solution shz.ill provide flexibility to accommodate changes in business Deliverable A246 Enrollment
process, regulations, and statutes. 123.1.26
21320 | Right Tools & Technology The solutlgn sball provide an audit trail sufficient to track updates and Deliverable B213 Enrollment
perform historical research. 123.1.26
21321 | Right Tools & Technology The solution shall support consolidated reporting on enrollment Deliverable B216 Enrollment
management across FSA systems. 123.1.26
. . . S I Deliverable
2.1.3.22 | Right Tools & Technology [The solution shall establish standards for the initial identification of users. 123126 C211 Enrollment
21323 | Right Tools & Technology g:ft z(;l:ltlon shall define delegated administration standards for Trading Dilzlgelr;ké)le 213 Enrollment
21324 | Right Tools & Technology The solqtlon sball .create enrollment management standards to define Deliverable 218 Enrollment
integration guidelines for future systems. 123.1.26
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Process
21325 | Right Tools & Technology The solution shall provide a secure infrastructure for enrollment Deliverable 291 Enrollment
management. 123.1.26
Improve and Integrate . . . Deliverable
21.3.26 . The solution shall consolidate duplicated system enrollment processes. A3.1.1 Enrollment
Business Processes 123.1.26
21327 Imprqve and Integrate | The solu}lon shall provide a common collection point and storage location Deliverable A312 Enrollment
Business Processes for Trading Partner data. 123.1.26
21328 Imprqve and Integrate |The solutl?n shall share information across FSA systems throughout the Deliverable A313 Enrollment
Business Processes Student Aid Lifecycle. 123.1.26
21329 Improye and Integrate |The solution Ashall prOV{de a method for viewing enrollment management Deliverable A314 Enrollment
Business Processes data from a single location. 123.1.26
21330 Improye and Integrate | The solution shall minimize the number of initial contact points for the Deliverable A315 Enrollment
Business Processes system enrollment process to other systems. 123.1.26
21331 Improye and Integrate The soluflon shall support a common method for communicating Deliverable A316 Enrollment
Business Processes information about enrollment management to users. 123.1.26
21332 Improye and Integrate |The s.olutlon shall Cfmsu:ler and incorporate external regulatory Deliverable B311 Enrollment
Business Processes requirements affecting enrollment management. 123.1.26
21333 Improye and Integrate |The SOI}ltlon shall provide methods to track FSA compliance with Deliverable B312 Enrollment
Business Processes regulations as they change. 123.1.26
Improve and Integrate . . - . Deliverable
21334 Business Processes The solution shall provide efficient help desk support for Trading Partners. 123126 C3.1.1 Enrollment
21335 Imprqve and Integrate  |The solution shall pr.ov1de common processes that allow help desk staff to Deliverable 312 Enrollment
Business Processes handle cross-enterprise support issues. 123.1.26
21336 Imprqve and Integrate | The solution shall provide enrollment status to help desk staff for customer Deliverable 313 Enrollment
Business Processes support. 123.1.26
21337 Imprqve and Integrate |The solut.lo.n shall create effective communication and education channels Deliverable 314 Enrollment
Business Processes for explaining the enrollment management process. 123.1.26
Improve and Integrate . . - e Deliverable
21.3.38 Business Processes The solution shall provide training on expected user responsibilities. 123126 C3.15 Enrollment
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2141 Effective Decision Making The solution shall support making access decisions at the enterprise level Deliverable A1l Access Mitg
instead of by system. 123.1.27
2142 | Effective Decision Making The solutu?n shall.te.xke into accou)lﬂ unique requirements of foreign schools Deliverable Al12 Access Mtg
when making decisions about registration and access. 123.1.27
2143 | Effective Decision Making The solution shall facilitate decision making with an effective registration Deliverable A3 Access Mitg
and access approval workflow process. 123.1.27
2144 | Effective Decision Making The solution shall provide the capability to review default and Deliverable Bli1 Access Mtg
overpayment records. 1231.27
. L . . L . Deliverable
2145 | Effective Decision Making |The solution shall enable enrollment decisions at the business process level. 123127 B1.1.2 Access Mtg
. . L . . Deliverable
21.4.6 | Right Tools & Technology |The solution shall administer access privileges at the enterprise level. 123127 A2.1.01 Access Mtg
. The solution shall enable integration across business processes to support Deliverable
2.14.7 | Right Tools & Technology use of a single User ID and password. 123127 A2.1.02 Access Mtg
2148 | Right Tools & Technology The s(?lunon shall ensure that each User ID is associated with a single user Deliverable A21.03 Access Mtg
or entity. 123.1.27
. . . . . Deliverable
2149 | Right Tools & Technology [The solution shall support single sign-on functions. 123127 A2.1.04 Access Mtg
. . . . Deliverable
2.1.410 | Right Tools & Technology |The solution shall support multiple user sessions. 123127 A2.1.05 Access Mtg
. The solution shall provide methods to enable and disable user access at Deliverable
2.1.411 | Right Tools & Technology specified begin and end dates. 123127 A2.1.06 Access Mtg
. . . . . Deliverable
2.1.412 | Right Tools & Technology |The solution shall provide cost effective tools for managing access. 123127 A21.07 Access Mtg
21413 | Right Tools & Technology The solution shall provide, where possible, automated tools for access Deliverable A21.08 Access Mitg
management. 123.1.27
21414 | Right Tools & Technology The solution shall sulpport unique requirements associated with access Deliverable A21.09 Access Mtg
management of foreign schools. 123.1.27
21415 | Right Tools & Technology The solution shall provide workflow tools that support access approval Deliverable A2110 Access Mitg
processes. 123.1.27
. . . . . Deliverable
2.1.4.16 | Right Tools & Technology |The solution shall effectively terminate access rights across systems. 123127 A21.11 Access Mtg
. . . Deliverable
2.1.4.17 | Right Tools & Technology [The solution shall provide a method for easy password reset. 123127 A21.12 Access Mtg
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. The solution shall support self-service administration of user access by the Deliverable
2.1.418 | Right Tools & Technology Trading Partner. 123127 A221 Access Mtg
. . . . . . Deliverable
2.1.4.19 | Right Tools & Technology [The solution shall provide users with a view of their access status. 123127 A223 Access Mtg
21420 | Right Tools & Technology The. solution shall mitigate risk with single access point to the Title IV Aid Deliverable A231 Access Mtg
Delivery process. 123.1.27
21421 | Right Tools & Technology The solution shall provide business continuity processes that allow easy Deliverable A232 Access Mitg
recovery of access management systems. 123.1.27
. The solution shall provide session timeout features that balance usability Deliverable
2.1.4.22 | Right Tools & Technology with FSA security requirements. 123127 A233 Access Mtg
. . S - - . Deliverable
2.1.4.23 | Right Tools & Technology [The solution shall minimize restrictions on public information. 123127 A234 Access Mtg
21424 | Right Tools & Technology The solution shall provide flexible provisioning services for existing and Deliverable A241 Access Mtg
future systems. 123.1.27
. . - Deliverable
2.1.4.25 | Right Tools & Technology [The solution shall support future system consolidation efforts. 123127 A242 Access Mtg
21426 | Right Tools & Technology Tl}e SDl?.lt.l()n shall support easier access management for legacy systems Deliverable A243 Access Mtg
with minimal or no rework. 123.1.27
. The solution shall support simplified user identification/ certification Deliverable
21427 | Right Tools & Technology between FSA and other government agencies. 123.1.27 A244 Access Mtg
. . . . Deliverable
2.1.4.28 | Right Tools & Technology |The solution shall support adoption of e-signatures. 123127 A245 Access Mtg
. The solution shall provide flexibility to accommodate changes in business Deliverable
2.1.4.29 | Right Tools & Technology process, regulations, and statutes. 123127 A24.6 Access Mtg
. The solution shall provide the ability to efficiently identify accounts that Deliverable
2.1.430 | Right Tools & Technology should be removed or disabled. 1231.27 B2.1.1 Access Mtg
21431 | Right Tools & Technology The solution shafll_provide a convenient, effe_ckive way to view and report Deliverable B21.2 Access Mitg
on the access privileges of users across multiple systems. 123.1.27
. The solution shall provide an audit trail sufficient to track updates and Deliverable
2.1.4.32 | Right Tools & Technology perform historical research. 123127 B213 Access Mtg
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21433 | Right Tools & Technology "l?he solution shall provide the ability to view user access privileges over Deliverable B214 Access Mtg
time. 123.1.27
21434 | Right Tools & Technology The soluti.on shall p.rovide au.tom.ated procedures.to. identify anomalies in Deliverable B215 Access Mitg
access or inappropriate combinations of access privileges across systems. 123.1.27
. The solution shall support consolidated reporting access management Deliverable
2.1.4.35 | Right Tools & Technology actoss FSA systems. 123127 B2.1.6 Access Mtg
. . . ST e Deliverable
2.1.4.36 | Right Tools & Technology [The solution shall establish standards for initial identification of users. 123127 C21.1 Access Mtg
. . ) . - Deliverable
2.1.4.37 | Right Tools & Technology |The solution shall define enterprise user access privileges and roles. 123127 C212 Access Mtg
21438 | Right Tools & Technology The solution shall define delegated administration standards for Trading Deliverable 13 Access Mitg
Partners. 123.1.27
21439 | Right Tools & Technology The solution shall define enterprise standards for the authentication of Deliverable 214 Access Mtg
users. 123.1.27
21440 | Right Tools & Technology The _solu.tlon shall define signature standards for both wet signatures and Deliverable 215 Access Mitg
on-line signatures. 123.1.27
21441 | Right Tools & Technology The solution shall define standards for periodic review of access privileges Deliverable 216 Access Mtg
across systems. 123.1.27
21442 | Right Tools & Technology The solution shall define standards for periodic review of audit logs across Deliverable 17 Access Mitg
systems. 123.1.27
21443 | Right Tools & Technology The soll.?non sll1all Freate access management standards to define Deliverable 218 Access Mtg
integration guidelines for future systems. 123.1.27
. . . . Deliverable
2.1.4.44 | Right Tools & Technology [The solution shall provide secure infrastructure for access management. 123127 C2.21 Access Mtg
. The solution shall provide controls to mitigate risks associated with Deliverable
2.1.445 | Right Tools & Technology consolidated User IDs. 1231.27 C222 Access Mtg
. The solution shall provide centralized oversight of system security to Deliverable
2.1.4.46 | Right Tools & Technology identify potential security breaches. 123127 C223 Access Mtg
. . T . Deliverable
2.1.447 | Right Tools & Technology |The solution shall enforce individual accountability across FSA systems. 123127 C224 Access Mtg
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21448 | Right Tools & Technology The solution shall est.abllsh.eliterpl.'lse-wde policy, pa}'tlclpatlon Deliverable 225 Access Mtg
agreements, and audits to limit a single User ID to a single user. 123.1.27
. . . Deliverable
21.449 | Right Tools & Technology | The solution shall provide role-based access to FSA systems. 123127 23.1 Access Mtg
21450 | Right Tools & Technology The solution shall crgate flexible roles to allow for changes and additions Deliverable 232 Access Mtg
independent of the lifecycle phase. 123.1.27
. . . Deliverable
21.4.51 | Right Tools & Technology | The solution shall support exceptions to standard access roles. 123127 €233 Access Mtg
21452 | Right Tools & Technology The solution shall integrate Trading Partner access with Dept of Education Deliverable 234 Access Mtg
Staff access processes. 123.1.27
21453 | Right Tools & Technology The soluFlon shall provide the ability to control access at different levels of Deliverable 235 Access Mitg
granularity. 123.1.27
. . . . X Deliverable
21454 | Right Tools & Technology |Support ability to designate the recipient of a requested file. 123127 C23.6 Access Mtg
21455 Impro_ve and Integrate | The solu.tlon shall provide a common collection point and storage location Deliverable A312 Access Mitg
Business Processes for Trading Partner data. 123.1.27
Improve and Integrate | The solution shall share information across FSA systems throughout the Deliverable
21456 Business Processes Student Aid Lifecycle. 123.1.27 A3L3 Access Mtg
21457 Impro_ve and Integrate | The solu.tlon shall Prowde a method for viewing access management data Deliverable A314 Access Mitg
Business Processes from a single location. 123.1.27
21458 Imprﬁ?ve and Integrate  |The .so}utlon shall minimize the number of initial contact points for Deliverable A315 Access Mtg
Business Processes obtaining user access to systems. 123.1.27
21459 Impro_ve and Integrate The solut.lon shall support a common method for communicating Deliverable A316 Access Mitg
Business Processes information about access management to users. 123.1.27
214,60 Imprﬁ?ve and Integrate  |The ﬁolutlon shall cf)nslder and incorporate external regulatory Deliverable B311 Access Mtg
Business Processes requirements affecting access management. 1231.27
21461 Impro_ve and Integrate | The sol.utlon shall provide methods to track FSA compliance with Deliverable B312 Access Mitg
Business Processes regulations as they change. 123.1.27
Improve and Integrate . . L. B Deliverable
2.1.4.62 Business Processes The solution shall provide efficient help desk support for Trading Partners. 123127 C3.1.1 Access Mtg
214.63 Impro_ve and Integrate | The solution shall pr9v1de common processes that allow help desk staff to Deliverable 312 Access Mitg
Business Processes handle cross-enterprise support issues. 123.1.27
21464 Imprﬁ?ve and Integrate  |The solut.lo.n shall create effective communication and education channels Deliverable 314 Access Mtg
Business Processes for explaining the access management process. 123.1.27
Improve and Integrate . . . I Deliverable
2.1.4.65 Business Procesees The solution shall provide training on expected user responsibilities. 123127 C3.1.5 Access Mtg
2.1.4.66 Improve and Integrate The solution shall consider access needs during peak processing periods. Deliverable 321 Access Mt,
o Business Processes & peak p &P ) 123.1.27 - 8
Improve and Integrate . . . . - Deliverable
2.1.4.67 Business Procesees The solution shall provide for proactive notification of password expiration.| 123127 C3.2.2 Access Mtg
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2911 Accounting Tbe solution shall track and allow viewing of accounting transaction Deliverable ADMCX002 oCB
history records. 70.1.8
. . . - New based on
2012 Accounting The solution shall enable the setting up of Funding Authorization existing N/A «CB
Amounts. . .
functionality
New based on
2213 Accounting The solution shall enable the setting up of Account Classification Codes. existing N/A eCB
functionality
. e . New based on
2014 Accounting The solution shall facilitate the approval process for all award transaction existing N/A «CB
generated from other modules. . .
functionality
2215 Awards The solution shall aIonfv viewing/editing of Pase guarantees, LOE Deliverable ADMGX015 «CB
amounts, and cumulative Teacher Cancellation payments to schools. 70.1.8
2216 Communication Log  |The solution shall track telephone log information. Del;(x)/elrgble ADMGX001 eCB
2217 Communication Log  |The solution shall display and archive telephone log data. Del;(x)/elrgble ADMGX002 eCB
2218 Communication Log  |The solution shall allow viewing and editing of the telephone log. Del;(x)/elrgble ADMGX003 eCB
s . X . Deliverable
2219 Communication Log | The solution shall allow all fields in the phone log to be searchable. 701.8 ADMGX004 eCB
s . . . Deliverable
22110 Communication Log  [The solution shall contain a comment box to depict the nature of the call. 701.8 ADMGX005 eCB
Default Reduction New based on
22111 Assistance The system shall produce Dept. of Education Default Warning Letters. existing N/A eCB
functionality
Default Reducti The system shall send students Default Warning Lett £ New based on
29112 efault Reduction e system shall send students Default Warning Letters upon request from existing N/A oCB
Assistance school or servicer. - ;
functionality
The solution shall allow users to access the current eCB edit reports and
L other quality control reports used to find possibly incorrect FISAP data Deliverable
22113 FISAP Application submitted by schools each year. The reports shall be accessible on-line and 70.1.8 ADMAX004 eCB
be downloadable files.
22114 FISAP Application The solut‘lon shaIIAaIIo.w for viewing of thg FISAP edit errors and allow the Deliverable ADMAX005 «CB
suppression of edits either globally or by individual schools. 70.1.8
22115 FISAP Application The solution shall allow viewing of the FISAP form itself for a particular Deliverable ADMCX001 «CB
year. 70.1.8
L The solution shall allow user to view and edit demographics data such as, Deliverable
22116 FISAP Application school’s name, address, ID numbers, and Financial Management Specialist. 70.1.8 ADMCX004 eCB
- . e . o . Deliverable
22117 FISAP Application The solution shall allow editing of the school’s contact email information. 7018 ADMCX009 eCB
22118 FISAP Application The solution shall provide access to the name, address, and OPEID number Deliverable ADMCX011 «CB
of each branch of a school. 70.1.8
2.21.19 FISAP Application The solution shall allow a user to view school’s prior year data. Del;;)/elrgblc ADMCX012 eCB
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L The solution shall allow comments to be viewable, along with the ability to Deliverable
22120 FISAP Application add and change comments about a school’s current FISAP submission. 70.1.8 ADMEX013 eCB
221.21 FISAP Application  |The solution shall allow user to view specific parts of the FISAP. Del;girgble ADMCX014 eCB
22122 FISAP Application  |The solution shall allow users to view edits. Del;girgble ADMCX015 eCB
22123 FISAP Application The solution shall allow users to view allocations. Del;(x)/elrgble ADMCX016 eCB
L . . . . Deliverable
22124 FISAP Application The solution shall allow integrated display of year over year comparisons. 7018 ADMCX017 eCB
New based on
22125 FISAP Application The solution shall facilitate the submittal of New FISAPs. existing N/A eCB
functionality
New based on
2.21.26 FISAP Application The solution shall facilitate the submittal of Reallocation Forms. existing N/A eCB
functionality
New based on
22127 FISAP Application The solution shall allow updates to be made to the FISAPs. existing N/A eCB
functionality
New based on
22128 FISAP Application The solution shall allow viewing of the FISAP's. existing N/A eCB
functionality
The solution shall allow viewing of Edit Errors and School Explanation of New based on
22129 FISAP Application ‘ 6 P existing N/A eCB
Edit Errors. - .
functionality
. - e New based on
22130 FISAP Application The solution shall allow viewing of Campus-Based Notifications and existing N/A «CB
Award Data. - .
functionality
22131 Future Release The solution shall calculate the average tuition and fees. Del;(x)/elrgble ADMCX034 eCB
The solution shall allow the user to view other modules. For example: (1)
22132 Future Release Before overpayments are sent there needé to. bea mechar?lsms to allow .the Deliverable ADMCX040 «CB
controller to review the PLIST to determine if the school is currently being 70.1.8
liquidated, (2) PLIST needs to view into TC payment.
22133 Future Release The solution shall all documents to be attached to the caller ticket. Del;(x)/elrgble ADMGX007 eCB
22134 Future Release The solution shall contain an interface to COGNOS or its data. Del;(x)/elrgble ADMGX010 eCB
22135 Future Release The solution §hall 1'.1a\./e the ab}hty to report all notifications in one report to Deliverable ADMGX012 «CB
letter to provide this information to the school. 70.1.8
22136 Future Release The solution shall have an interface between ELC and TC, as requested by Deliverable ADMGX013 «CB
CB staff. 70.1.8
22137 Hold Schools The solution shall allow viewing and archiving of hold release data. Del;(x)/elrgble ADMCX003 eCB
The solution shall allow the user to view and update the status section, Deliverable
22138 Hold Schools including the hold status and allocated funds. 70.1.8 ADMEX041 eCB
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New based on
2.2.1.39 Hold Schools The solution shall allow tracking of Schools and Dollars on hold. existing N/A eCB
functionality
Lo The solution shall calculate the overtime ratio for schools that are Deliverable
22140 Liquidation liquidating- this is based on four data elements on the FISAP. 70.1.8 ADMEX030 eCB
22141 Liquidation The sAoluhon shall programma.tlcal}y o.leterAmme if schools met all Deliverable ADMCX031 «CB
requirements for closeout during liquidation. 70.1.8
. . . . Deliverable
22142 Manual Adjustments  [The solution shall allow entry of manual calculations for tracking purposes., 701.8 ADMCX033 eCB
. e . . New based on
22143 Manual Adjustments The solution shall allow submitting award adjustments outside of other existing N/A «CB
processes. - ;
functionality
20144 New School Th§ solution shall have the ability to modify or add new award IDs for a Deliverable ADMGX022 «CB
serial number and school year. 70.1.8
The solution shall allow C Based serial numbers to be established f New based on
22145 New School e solution shall allow Campus-based serial numbers to be establishe: o1 exisﬁng N/A eCB
new schools. - .
functionality
The solution shall have the ability t FISAP to School's New C New based on
22146 New School € solul l.Oﬂ shal ave the ability to move 0 5chool's New Campus: exisﬁng N/A eCB
Based Serial Number. . ;
functionality
20147 PLIST The s.olut}on shall include the recalculation process in the PLIST Deliverable ADMCX032 «CB
(Liquidation). 70.1.8
The solution shall allow multi-screen functionality (PLIST must have the Deliverable
22148 PLIST capability to be pulled on the screen with the FISAP with the history file, 7018 ADMCX035 eCB
etc.). o
22149 PLIST The solu.hon shall have the capablh.ty to generate response letters Deliverable ADMCX036 «CB
automatically from the PLIST solution. 70.1.8
221,50 PLIST The solution shall have the ability to view multiple years of data Deliverable ADMCX037 «CB
simultaneous for a School. 70.1.8
22151 PLIST The solution shall allow an automated calculation for PLIST when changes Deliverable ADMCX038 «CB
are made to the FISAP. 70.1.8
New based on
22152 PLIST The solution shall allow the calculation of Excess Liquid Capital Amounts. existing N/A eCB
functionality
The solution shall notify Schools of Excess Liquid Capital and actions to b New based on
22153 PLIST takce:‘() ution shall notiry 5chools o Xcess Liqui apital and actions to be exisﬁng N/A eCB
: functionality
New based on
22154 PLIST The solution shall track School responses and return of Perkins Funds. existing N/A eCB
functionality
22155 Recalculation Thg solution shall automatically recalculate any transaction that gets Deliverable ADMCX043 «CB
edited. 70.1.8
22156 Recalculation The solution shall have the ability to do a “what if analysis". Del;girgble ADMCX046 eCB
22157 Recalculation The Soluhon shall store recalculations and maintain an audit trail for Deliverable ADMCX047 «CB
viewing. 70.1.8
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. - . New based on

20158 Recalculation The solution shall produce Award De-obligations based on Recalculation existing N/A «CB

results. - .
functionality

The solution shall recalculate a School's Awards when FISAP applicati New based on

22159 Recalculation e solution shall recalculate a School's Awards when application existing N/A oCB
data changes after finals. . .

functionality

221.60 Reports The solution shall contain a report that highlights changes from the PEPS Deliverable ADMCX005 «CB
feed. 70.1.8

22161 Reports The solution shall provide Perkins data (Part 3 of the FISAP) to FMS (FMS Deliverable ADMGX028 «CB
to supply the interface). 70.1.8

22162 Reports The solution shall provide the capability to view and print the entire FISAP Deliverable RPTACO05 «CB
report for each Campus-Based Program school. 70.1.8

22163 Reports FISAP Part 1. Th4c fsolL.ltlon shall provide the capability to view and print Deliverable RPTACO06 «CB
the Part 1 - Identification report for each Campus-Based Program school. 70.1.8

221,64 Reports FISAP Part 2. Th.c so{lutlon shall provide the capability to view and print Deliverable RPTACO07 «CB
the Part 2 - Application report for each Campus-Based Program school. 70.1.8
FISAP Part 3. The solution shall provide the capability to view and print Deliverable

22165 Reports the Part 3 - Perkins report for each Campus-Based Program school. 70.1.8 RPTAC008 eCB
FISAP Part 4. The solution shall provide the capability to view and print Deliverable

22166 Reports the Part 4 - FSEOG report for each Campus-Based Program school. 70.1.8 RPTAC009 eCB
FISAP Part 5. The solution shall provide the capability to view and print Deliverable

22167 Reports the Part 5 - FWS report for each Campus-Based Program school. 70.1.8 RPTACO10 eCB
FISAP Part 6. The solution shall provide the capability to view and print Deliverable

2.2.1.68 Reports the Part 6 - Program Summary report for each Campus-Based Program 701.8 RPTACO011 eCB
school. o
FISAP Additional Information. The solution shall provide the capability to Deliverable

2.2.1.69 Reports view and print the Additional Information report for each Campus-Based 701.8 RPTAC012 eCB
Program school. o
FISAP Validation Edits. The solution shall provide the capability to view Deliverable

2.21.70 Reports and print the Validation Edit Error Worksheet report for each Campus- 701.8 RPTAC013 eCB
Based Program school. o

20171 Reports Allocatlon IljlfOl’mathn RePort. The sol.utlon shall provide the capability to Deliverable RPTACO14 «CB
view and print the Allocation Information Report. 70.1.8
Submission Statistics Report. The solution shall provide the capability to
view or print the Submission Statistics Report. This report shall list FISAP Deliverable

22172 Reports submission statistics such as the number of submissions received by the 70.1.8 RPTAC032 eCB

date entered, number received with and without data, the number received
for each submission type, and number of Servicer submissions.
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Batch Report. The solution shall provide the capability to view and print
the Batch Report. This report shall list each school for which a FISAP Deliverable
22173 Reports and/or FISAP-related paperwork was received and logged by the Campus-| 701.8 RPTAC033 eCB
Based contractor and include the date of receipt and corresponding batch o
number.
Incomplete Report. The solution shall provide the capability to view and
print the Incomplete Report. This report shall list each school that Deliverable
22174 Reports submitted an incomplete FISAP and the reason for the incomplete 70.1.8 RPTACO34 eCB
submission.
Error Log Report. The solution shall have the capability to view and edit Deli bl
22175 Reports the Error Log Report. This report shall list each school whose FISAP has e;(x)/elrg ¢ | rPTACO35 eCB
been rejected and the reason for the rejection. o
No Submitted FISAP and/or Signature Page. The solution shall be able to
generate and print a report of schools that have not submitted a FISAP Deliverable
22176 Reports and/or Signature Page. The EIN column shall be removed. A signature 70.1.8 RPTAUO03 eCB
column page shall be added.
Incomplete FISAP Submission. The solution shall have the capability to Deliverable
22177 Reports view and edit an Incomplete FISAP Submission Report. 70.1.8 RPTAU007 eCB
Hold Schools Report. The solution shall have the capability to view and
edit the Hold Schools Report. This report shall have the following Deliverable
22178 Reports columns: Serial number of the school, OPEID, DUNS, Hold Status, PEPS, 7018 RPTEX001 ocB
NSLDS, FISAP, Perkins, date on hold/date release.
Expenditure Amount Greater Than Award Report (Close Out). The
solution shall have the capability to produce and print the Expended Deliverable
22179 Reports Amount Greater than Award Amount Report. This report shall list all 70.1.8 RPTNV1301 eCB
schools have reported on the FISAP an expenditure amount.
FISAP Quality Control Report (Custom). The solution shall have the
capability to produce and print the FISAP Quality Control Report. The Deliverable
22180 Reports fields shall include: total eligible aid applicant comparison, FPL FCC 70.1.8 RPTNVI305 eCB
comparison, FSEOG Federal Funds Comparison, FWS.
FISAPS Submitted After Final Awards Report . The solution shall have the
capability to produce a listing of the FISAPs submitted after Final Awards Deliverable
22181 Reports for 2001-2002 Award Year. This report shall provide the staff a list of the 7018 | RPTNVIS09 ecB
FISAPs that have been submitted.
The solution shall contain all desired reports that are currently available in New based on
22182 Reports eCB. (Specific report requirements should be reviewed at later stage of existing N/A eCB
IPM development). functionality
The solution shall allow updating and viewing of School demographic New based on
22183 School Update don paating s Brap existing N/A eCB
: functionality
The solution shall allow updating and viewing of school award parameters New based on
22184 School Update pdating i P existing N/A CB
and school status flags. . L
functionality
22185 Teacher Cancellations The solution shall track the amount of teacher and military cancellations Deliverable ADMCX039 «CB
overpayments. 70.1.8

Updated 3/8/04

Page 36 of 56



eCB High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M. Requir
Functional System /
Req. # Area Functional Requirement Description Comments Source X-Ref Business
Process
The solution shall provide a listing of low income elementary and New based on
2.2.1.86 Teacher Cancellations  [secondary schools that qualify for loan cancellation if the Perkins Borrower existing N/A eCB
teaches at that school. functionality
22187 Tracking The solution shall have the ability to view and archive tracking dates. Del;(x)/elrgble ADMCX006 eCB
'The solution shall allow user to view status information such as, current Deliverable
2.2.1.88 Tracking FISAP status, submitted waiver requests, Campus-Based solution status, 7018 ADMCX007 eCB
and Final Allocations status. o
22189 Tracking The soluh01f1 shall allow users to eas?ly track a school’s FISAP submission Deliverable ADMCX010 «CB
as well as view, change or add tracking dates. 70.1.8
. . . New based on
221.90 Tracking Thc solutllon shall display school demographic data and school contact existing N/A «CB
information. - .
functionality
. . . . . New based on
22191 Tracking T.hc s{olutlon shall allow c{r?terllng and displaying of Receipt dates and existing N/A «CB
viewing of dates that notifications were sent out. . .
functionality
22192 | Underutilization Waivers The solution shall reflect the underutilization information from the Deliverable ADMCX020 «CB
FISAPs. 70.1.8
- . . . New based on
22193 | Underutilization Waivers The system shall allow reviewing (approving/denying) under use waiver existing N/A «CB
requests. - ;
functionality
New based on
2.21.94 | Underutilization Waivers |The system shall allow posting of Approval/Denial letters. existing N/A eCB
functionality
22195 Work-Colleges The solution shall allow letters and work college FISAP automated and Deliverable ADMGX016 «CB
sent out together. 70.1.8
The solution shall track schools qualified and participating in the work New based on
2.2.1.96 Work-Colleges 9 P pating existing N/A eCB
colleges program. . .
functionality
. . . . New based on
22197 Work-Colleges The solution shall provide work colleges application form and expenditure existing N/A «CB
report form. . .
functionality
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The eZ-Audit functional and technical requirements
have been documented for each release. These will form| New based
2221 The solution shall meet all the current eZ-Audit requirements. . i . on existing N/A eZ-Audit
the base set of requirements for the schools Audit and functionali
Financial Statement processing for IPM. ty
The solution shall accept audits from trading partners and provide a New based
2222 module for FSA staff to process them. on existing N/A eZ-Audit
functionality
The solution shall accept financial statements from trading partners and New based
2223 provide a module for FSA staff to process them. on existing N/A eZ-Audit
functionality
. . . New based
2004 The solution shall need to accept electronic attachments from trading on existing N/A oZ-Audit
partners. . s
functionality
2295 The solution shall provide workflow and approval processing for case Qne Cff the goals of IPM is to Pe able tAo provide a single New N/A oZ-Audit
teams and management. view into the work of managing trading partners.
. . . - . New based
The solution shall provide work areas for case team members to do the The goal is to limit the amount of work done outside the . .
2226 L . - . . on existing N/A eZ-Audit
majority of their work within the solution. system and to make the work more consistent. . .
functionality
This could either be through a true electronic interface
2007 The s?luhon shall accept an automatic feed from the Federal Audit or through the cgrrent file upload} process.y The de.c151on New N/A oZ-Audit
Clearinghouse. is somewhat limited by the Clearinghouse's technical
capability.
. . New based
2208 Thci solution sha.ll .allow s?hools to @anage their own users once a on existing N/A oZ-Audit
designated administrator is authorized. . ;
functionality
The solution shall only allow a new annual submission to be made if all New Pa.SCd .
2229 . . . on existing N/A eZ-Audit
prior submissions have been submitted. . A
functionality
. X . . o New based
22210 The solution shalll accept fmanclal.statemcnt and z’.iudlf submissions from on existing N/A oZ-Audit
all school types (i.e. Public, Proprietary, Nonprofit, etc.). . k
functionality
The solution shall include the trading partners as a formal workflow state Forexample, if additional }nformatlon was requested, New Pa.SCd .
22211 . A Lo the system would track this as work waiting on the on existing N/A eZ-Audit
to allow reporting of the exact submission status at a point in time. . A
school. functionality
New based
22212 The solution shall provide the same or more user roles for schools. on existing N/A eZ-Audit
functionality
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22213 The solution shall integrate or rePlacc eZ-Audit and Acorde documegf ) New N/A oZ-Audit
management, document generation, and records management capabilities.
. . . . . New based
20014 The soluth shall mtegrafe or replace the eZ-Audit security solution for on existing N/A oZ-Audit
user creation and authentication. . .
functionality
. L . e . The data currently stored in both PEPS and eZ-Audit
22215 The solution shall eliminate the need for duplicate audit/financial should be stored in on common repository, the CDA, New N/A eZ-Audit
statement data storage. s .
and be maintained by the IPM solution.
The solution shall utilize a document management system that is NARA-
22216 certified application to eliminate the need for both paper and electronic New N/A eZ-Audit
storage of records.
. . . . L. New based
22217 T}?c solution shall 1n4tcgrafc or. 1jep1acc the eZ-Audit reporting capability on existing N/A oZ-Audit
with the IPM reporting capability. . ;
functionality
New based
22218 The solution shall absorb the eZ-Audit audit trail. on existing N/A eZ-Audit
functionality
22219 The solution shall key off RID rather than OPEID. This assumes that RID is implemented as part of IPM. New N/A eZ-Audit
New based
22290 The solution shall import funding level data for Title IV Schools from on Rel?asc N/A oZ-Audit
Census. Planning
Meeting
New based
The solution shall provide a weekly file data feed of audit data to the on Release .
22221 OCFO (CARS solution). Planning N/A eZ-Audit
Meeting
The solution shall integrate merger notifications in eAPP with case team Ij;‘ggz:i
22222 functionality to improve the handling of mergers to better track what Plannin: N/A eZ-Audit
submissions are required. 'ng
Meeting
New based
22223 The sohAlhor} shéll o.hsplay a notification/link to submit a Closeout audit to on Relgase N/A oZ-Audit
a propriety institution that is absorbed through a Merger. Planning
Meeting
The solution shall update the change in ownership process to require the New based
229204 approprlatc submissions to perform thF analysis. .For example, whelr\ the. on Rel?asc N/A oZ-Audit
owner is new and not already tracked in the solution, two years of financial Planning
statements shall be required. Meeting
New based
. . . The current process involved manually updating school
22225 The solution shall manage schooIAgroups and how change in ownership groups in PEPS. This should be automated as much as on Relgase N/A oZ-Audit
and mergers affect them automatically. ks .. . Planning
possible to ensure the proper submissions are required. Meeting
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Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M. Requir
System/
Req. # Functional Area Functional Requirement Description Comments Source X-Ref Business
Process
New based
The solution shall support a Corporate or State entity ID (does not have an s on Release .
22226 OPEID) that has the ability to submit for a group. This is likely handled by RID. Planning N/A eZ-Audit
Meeting
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Participation Management High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M. Requir
A System/
Req # Fux:::::nal Functional Requirement Description Comments Source X-Ref Business
Process
The solution shall maintain a list of all eligible New Pa?ed Participation
2231 aranty/lenders/Guaranty agencies (Trading Partners) on existing N/A Mgt
84 Y Y a8 5 : functionality &
New based Participation
2232 The solution shall enable DPA to obtain destination points and TG#s. on existing N/A Mp ¢
functionality &
New based Participation
2233 The solution shall administer TG#s for Trading Partners and internal users. on existing N/A Mpt
functionality &
New based Participation
2234 The solution shall administer customer numbers. on existing N/A Mp ¢
functionality &
New based Participation
2235 The solution shall connect TG#s to services. on existing N/A Mpt
functionality &
New based Participation
2236 The solution shall trigger a TDCM mailbox request. on existing N/A Mp ¢
functionality &
New based Participation
2237 The solution shall manage changes to enrollment services. on existing N/A Mpt
functionality &
. . . New based AP
The solution shall allow SAIG approval signature to be obtained and - Participation
2238 on existing N/A
stored. . . Mgt
functionality
The solution shall maintain a list of all eligible New Pa?ed Participation
2239 e . . on existing N/A
institutions/lenders/Guaranty agencies (Trading Partners). . ; Mgt
functionality
. . L s X New based AP
The solution shall update TG information in participation file and send to - Participation
22310 . on existing N/A
applications. . A Mgt
functionality
New based Participation
22311 The solution shall collect demographic information. on existing N/A Mpt
functionality &
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PEPS High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M 1t Requir t
. System /
Functional q 5 ooy i i
Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process
Non-Case
New based [Manageme
2241 |Participation Management | The solution shall generate a RID when a new eAPP is submitted. Functionality not in PEPS on existing nt PEPS
functionality | Requireme
nts
The solution shall generate all other identifiers (i.e. OPEID, TG#) upon OPEID Currently done in PEPS. TG # is part of SAIG New based
2242 |Participation Management gener - ! P Functionality partially done in PEPS . Y . p on existing N/A PEPS
approval of an application. solution currently. . :
functionality
New based
2243 | Participation Management [The solution shall populate all current data when a school logs on to eApp. Functionality currently in PEPS on existing N/A PEPS
functionality
The solution should also restrict update access to
trading partners or customer service where New based
The solution shall capture eApp ch k items to by iewed b iate. F le, FSA 1 hould not i
2244 | Participation Management © solution shall capture eApp changes as work fiems fo be reviewed by Functionality currently in PEPS appropriate. Forexamp e, oS efpioyees show'd no on existing N/A PEPS
FSA. update Financial Aid Administrator contact . :
X . e functionality
information, that should be the institutions
responsibility to maintain
New based
The solution shall d all decisi de based A bmissi
2245 |Participation Management ch:nsoe: on shall record all decisions made based on eApp submissions / Functionality currently in PEPS on existing N/A PEPS
ges. functionality
New based
RS The solution shall allow schools to update all relevant demographic data. . . . -
224.6 |Participation Management The changes shall not take effect without FSA review. Functionality currently in PEPS on e>_<lstm'g N/A PEPS
functionality
New based
The solution shall capture all d hic inf tion about an instituti
2.24.7 | Participation Management / ef:i(: ution shatl capture all demographic information about an institution Functionality currently in PEPS on existing N/A PEPS
Y functionality
New based
2248 |Participation Management | The solution shall ask all required questions currently on the eApp. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
The solution shall alls hools t ly for the Direct Li
2249 |Participation Management € soution s1att atiow schools o apply for the Direct Loan program Functionality currently in PEPS on existing N/A PEPS
through the eApp. . :
functionality
. New based
22410 | Participation Management E:er\?el:et;on shall allow the approval and start date for the DL program to Functionality currently in PEPS on existing N/A PEPS
- functionality
New based
The solution shall id interface into Direct L data b
22411 | Participation Management instifzt;;rlxon shall provide an interface into Direct Loan program data by Functionality currently in PEPS on existing N/A PEPS
: functionality
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PEPS High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M 1t Requir t
. System /
Functional q 5 q i i
Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process
. . Currently done in COD. This requirement would be New based
22412 | Participation Management Tr: sr(;lI:lnon shall track all correspondence related to the direct loan Functionality not in PEPS enabled by the ERM / enterprise workflow tool on existing N/A PEPS
program. selection. functionality
Currently done in PEPS. This requirement would be New based
22413 | Participation Management [ The solution shall generate a PPA. Functionality currently in PEPS enabled by the ERM / enterprise workflow tool on existing N/A PEPS
selection. functionality
Currently done in PEPS. This requirement would be New based
22414 | Participation Management [The solution shall generate a Eligibility and Certification Approval Report. Functionality currently in PEPS enabled by the ERM / enterprise workflow tool on existing N/A PEPS
selection. functionality
New based
The solution shall maintain the data for schools eligible for the Direct L
22415 | Participation Management rs i‘;; ton shatl maintain the data for schoo's eligible for the Direct Loan Functionality currently in PEPS on existing N/A PEPS
program. functionality
solution shall record changes to origination option changes, change in
ownership, school closure, emergency actions, FFEL loss of eligibility, loss New based
22416 | Participation Management p i 4 g .y - . & Y, Functionality currently in PEPS on existing N/A PEPS
of accreditation, Merger/Consolidation, Terminations, withdrawal from . .
. ) functionality
Direct Loan program, and loss of Title.
. . New based
22417 | Participation Management [The solution shall accept experimental site applications. Functionality not in PEPS This can cither be as part of the eApp or a stand-alone on existing N/A PEPS
application . A
functionality
. . This can either be as part of the eApp or a stand-alone | New based
The solut hall track d d d lated t
22418 | Participation Management € so'ution 873 track corresponclence anc decisions related to Functionality partially done in PEPS application. This requirement would be enabled by on existing N/A PEPS
Experimental Site participants. . . . :
the ERM / enterprise workflow tool selection. functionality
New based
22419 | Participation Management [The solution records date Institutional Response was received. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
2.2.4.20 | Participation Management | The solution provides a list of all institutional applicants to Case Teams. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
22421 |Participation Management [The solution shall record Execution date (if school is selected). Functionality currently in PEPS on existing N/A PEPS
functionality
New based
2.2.4.22 | Participation Management | The solution shall record date PPA Addendum is sent to institution. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
2.24.23 | Participation Management [The solution shall record date PPA Addendum is received. Functionality currently in PEPS on existing N/A PEPS
functionality
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Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M

1t Requir

Req #

Functional
Area

Functional Requirement Description

Currently in PEPS?

Comments

Source

X-Ref

System /
Business
Process

22424

Participation Management

The solution shall allow Case Team Member to input applicable waivers for
the application.

Functionality currently in PEPS

New based
on existing
functionality

N/A

PEPS

22425

Default Management

The solution shall receive draft and official default rates.

Functionality currently in PEPS

Default rates data is calculated in NSLDS and sent to
PEPS. PEPS then becomes the owner of the data and
controls all changes (based on appeals).

New based
on existing
functionality

N/A

PEPS

22426

Default Management

The solution shall perform letter assignment.

Functionality currently in PEPS

New based
on existing
functionality

N/A

PEPS

22427

Default Management

The solution shall allow manual adjustment of letter assignment.

Functionality partially done in PEPS

New based
on existing
functionality

N/A

PEPS

22428

Default Management

The solution shall capture appeal determinations.

Functionality not in PEPS

This is currently done in an Access database on the
FSA LAN. This functionality could be moved to the
IPM solution.

New based
on existing
functionality

N/A

PEPS

22429

Default Management

The solution shall generate a press package.

Functionality currently in PEPS

New based
on existing
functionality

N/A

PEPS

22430

Default Management

The solution shall generate labels.

Functionality currently in PEPS

New based
on existing
functionality

N/A

PEPS

22431

Default Management

The solution shall allow official default information to be made available to
other systems.

Functionality currently in PEPS

New based
on existing
functionality

N/A

PEPS

22432

Default Management

The solution shall customize letters to institutions based on the institution's
official default rate.

Functionality partially done in PEPS

PEPS currently allows 4 types of letters:
NCO1 - no action

NCO02 - > 25% rate for 3 years

NCO03 - Extended Loss

NCO04 - school is currently > 40.1%

New based
on existing
functionality

N/A

PEPS

22433

Default Management

The solution shall allow default rate changes for up to three years.

Functionality currently in PEPS

New based
on existing
functionality

N/A

PEPS

22434

Default Management

The solution shall send letters to institutions.

Functionality currently in PEPS

ECDR used for US schools, Fed Ex for International.

New based
on existing
functionality

N/A

PEPS

22435

Default Management

The solution shall publish an aggregate Loan Record Detail Report.

Functionality currently in PEPS

New based
on existing
functionality

N/A

PEPS
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Integrated Partner Management Solution
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Non-Case M 1t Requir t
. System /
Functional q 5 ooy i i
Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process
New based
22436 Default Management  [The solution shall store draft, recalculated and final default rates. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
The solution shall id instat t date wh hool I
22437 Default Management eli eiz(ijliu ton shatl provide a reinstatement date when a schoolloses Functionality currently in PEPS on existing N/A PEPS
gibility. functionality
New based
22438 Default Management  [The solution shall publish prior year default corrections. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
The solution shall ide all ired trading partner inf tion to oth
22439 Operations € soution s1at provice @ © required tracting partner Information to oter Functionality currently in PEPS Currently done via School file on existing N/A PEPS
FSA solution (i.e. have the same abilities as the current school file). . .
functionality
. . S . New based
2.2.4.40 Operations The N olution shall provide an indicator of when the data for a particular Functionality currently in PEPS Currently done via School file on existing N/A PEPS
trading partner was last updated. . :
functionality
New based
The solution shall have the ability t ide tradi tner d hi
22441 Operations ¢ sotution sha ™ have the & 1.1ty © provide tracing partner demographic Functionality currently in PEPS Currently done via School file on existing N/A PEPS
data to both internal FSA solution and external solutions as appropriate. . :
functionality
. I . New based
20442 Operations ;}:L ;oéunon shall track default rate data by institution as received from Functionality currently in PEPS on existing N/A PEPS
’ functionality
The solution shall provide the required interfaces to support all FSA ;?r:ei;ltlevref?clemcelic:;lt‘fgeizr é}r‘z(;{::ni?el: rl;ee:stxef: New based
22443 Operations systems. This may include real time access to data for some systems and Functionality partially done in PEPS . i i’ 8e- on existing N/A PEPS
X The interface decisions shall be part of the data . :
batch file transfers for others. functionality
strategy effort.
. . . . The goal of the access would be to allow the third New based
. The solution shall provide access to trading partner data to external parties . . . . . N : -
22444 Operations . . . Functionality currently in PEPS parties easier access to institution data. This could on existing N/A PEPS
via the Internet or some other public media. . . . . . . A
involve making school information a web service. functionality
New based
2.2.4.45 Schools Oversight The solution shall record the reason for action. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
22446 Schools Oversight The solution shall allow Cash Monitoring status to be changed. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
22447 Schools Oversight The solution shall allow query for school and associated locations. Functionality currently in PEPS on existing N/A PEPS
functionality
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Non-Case M 1t Requir t
. System /
Functional q 5 ooy i i
Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process
. e New based
22448 Schools Oversight Zc}:o?)(l)iunon shall record verification correspondence between FSA and Functionality currently in PEPS on existing N/A PEPS
’ functionality
New based
2.2.4.49 Schools Oversight The solution shall stop school eligibility for main location and sub location. Functionality currently in PEPS on existing N/A PEPS
functionality
New based
2.2.4.50 Schools Oversight The solution shall notify internal systems. Functionality currently in PEPS on existing N/A PEPS
functionality
22451 Operations The solution shall have the ability to match OPEID/RID and IPEDS #s and Functionality not in PEPS Currently done manually by PEPS Staff Meeting with N/A PEPS
report any errors. PEPS staff
22452 Operations The solut?on neefis t_o support an automated way of updating Functionality not in PEPS Currently done manually by PEPS Staff Meeting with N/A PEPS
Congressional District changes. PEPS staff
22453 Operations The solution needs to support an automated update of area code changes Functionality not in PEPS Meeting with N/A PEPS
by address. PEPS staff
. . . . . . . Meeting with
22454 Operations The solution needs to support automatic updates of +4 zip codes. Functionality not in PEPS PEPS staff N/A PEPS
22455 Operations The solution needs to have a way of validating e-mail addresses. Functionality not in PEPS M;;;git‘:flft h N/A PEPS
This would include automated data feeds from all
20456 School and Fménclal The solution should store all default rate information (PELL, DL, Perkins, Functionality partially in PEPS solutions that perform the calcu.latlons. Th? goal Meeting with N/A PEPS
Partner Oversight eCB, etc). 'would be to only store the data in one locations and to | PEPS staff
definitely only allow edits in one application.
20457 oAPP The solution shall perform continuous matching of officials and debarment Functionality not in PEPS Currently done by case teams Meeting with N/A PEPS
lists. PEPS staff
The solution shall perform analysis of some address related changes Meeting with
22458 eAPP without requiring case intervention (i.e. zip code / street address changes Functionality not in PEPS Currently done by case teams PEPSgt £ N/A PEPS
with no change in City). sta
. . The future dating would be a workflow trigger to take . .
22459 Schools Oversight The solution shall allow future dates for closL.lres and integrate future work Functionality not in PEPS actions on a certain date, not a change of production Meeting with N/A PEPS
into the work management / workflow solution. . PEPS staff
data prior to the event.
The solution shall have a single, consolidated set of contacts for a given The solutions that may currently store their own Meeting with
22460 | Participation Management |trading partners. This shall eliminate the need for other solutions to store Functionality partially in PEPS contact information include: COD, SAIG, Experimental & N/A PEPS
. . . . . PEPS staff
their own contact information. Sites, DLCS, and Distance ED.
22461 | Participation Management The solutlon_ shall be the solL_mon of record for all school and financial Functionality partially in PEPS Meeting with N/A PEPS
partner servicer demographic data. PEPS staff
: . . . . . . . .. | Meeting with
22462 Operations The solution shall create and manage the federal school codes. Functionality currently in PEPS Currently done in PEPS and included in the school file. PEPS staff N/A PEPS
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Non-Case M 1t Requir t
. System /
Functional q 5 q i i
Req # Area Functional Requirement Description Currently in PEPS? Comments Source X-Ref Business
Process

20463 Schools Oversight The solution shall contain tl?e plans for monitoring and assisting at risk Functionality not in PEPS Meeting with N/A PEPS
schools and perform analysis to gauge the success of those plans. PEPS staff

2.24.64 Schools Oversight The solution shall perform SSN matching for school officials and owners. Functionality not in PEPS This would likely require a Federfx 1. Register update to. | Mecting with N/A PEPS
allow/mandate the storage of officials SSNs PEPS staff

2.2.4.65 | Participation Management The solution shall track participation and the end of participation in the QA Functionality currently in PEPS Data is used to track at risk schools Meeting with N/A PEPS
programs and relevant QA program data. PEPS staff

22466 Operations The solution shall be able to import the LARS file and provide access to that Functionality currently in PEPS Currently done in PEPS Meeting with N/A PEPS
data. PEPS staff
. > . .

2.2.4.67 Operations The solution shall accept DR information from NSLDS. Functionality currently in PEPS Once{ received from NS]TDS' PEPS becomes the Meeting with N/A PEPS
solution of record for this data. PEPS staff

2.24.68 Operations The solution shall send DR changes back to NSLDS. Functionality currently in PEPS This is done to keep NSLDS up to date with the latest | Meeting with N/A PEPS
changes from appeals. PEPS staff

. . . . . . . . Meeting with
2.2.4.69 Operations The solution shall receive the LRDR/no-LRDR file. Functionality currently in PEPS LRDR - Loan Record Detail Reports PEPS staff N/A PEPS
. All data transfers between IPM and other FSA systems shall go through . . . - Meeting with
2.24.70 Operations EAT or some other FSA architecture standard. Functionality partially in PEPS No more FTP transfers. PEPS staff N/A PEPS
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Non-Case M t Requir t:
Functional . . L. Sysfem /
Req # Area Functional Requirement Description Comments Source X-Ref Business
Process
Depending on when the Common Data Architecture
The Central Processing System (CPS) shall receive/obtain the information iSr]?dﬁi\jii‘gzi};lz:got:il:an;;}e, ?;fnl;fec,i[;lz CZI;??;CJ?Q
2311 Interfacing Application [currently within the Daily School File from the system that is responsible X - X : & s New N/A CPS
for storing/maintaining this information. future state is for this information to be stored within
s 5 : the CDA with the IPM responsible for maintaining this
P 8
information.
The Central Processing System (CPS) shall eliminate the ability to edit and
. - store the information currently within the Daily School File that is
2312 Interfacing Application received/obtained from the system that is responsible for New N/A crs
storing/maintaining this information.
The Central Processing System (CPS) shall no longer be responsible for —Cr:jtii\: fs;l:tl?‘x]\e;vil:al;a;:/le 2 :;?ii’ c;}l;\isso‘l:iil.‘;\ted setof
2313 Interfacing Application [storing/maintaining any trading partner contact information that it may & &P ) New N/A CPs

store today.

eliminate the need for other systems to store their own
contact information.
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Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M t Requir t:
Functional System /
Req # Area Functional Requirement Description Comments Source X-Ref Business
Process
Depending on when the Common Data Architecture
The Common Origination and Disbursement (COD) system shall (CDA) is .avallablel thv%re m?y bea need to continue to
. s . . . . i1 . . send the information in a file format. The goal for the
2321 Interfacing Application [receive/obtain the information currently within the Daily School File from X - X s New N/A COD
the system that is responsible for storing/maintaining this information future state s for this information to be stored within
4 P & & : the CDA with the IPM responsible for maintaining this
information.
‘The Common Origination and Disbursement (COD) system shall eliminate
. - the ability to edit and store the information currently within the Daily
2322 Interfacing Application School File that is received/obtained from the system that is responsible for| New N/A cop
storing/maintaining this information.
The Common Origination and Disbursement (COD) system shall no longer |The IPM solution will have a single, consolidated set of
23923 Interfacing Application Pe resporllslblc for storing/ ma‘mtammg the Dlrcc(i Loan an.d Pell c(?ntact colnt'acts for a given trading partner. This will ) New N/A coD
information or any other trading partner contact information that it may  [eliminate the need for other systems to store their own
store today. contact information.
‘The Common Origination and Disbursement (COD) system shall no longer . . . .
2324 Interfacing Application [be responsible for Common School ID (CSID)/Routing ID (RID) creation The [PM sqluhon will Pe responsible for Routing ID New N/A COD
. (RID) creation and maintenance.
and/or maintenance.
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Requirements Gap Analysis

Non-Case M t Requir t:
Functional . . L. Sysfem /
Req # Area Functional Requirement Description Comments Source X-Ref Business
Process
Depending on when the Common Data Architecture
‘The Common Services for Borrowers (CSB) solution shall receive/obtain iSr]?dﬁi\jii‘gzi};lz:got:il:an;;}e, ?;fnl;fec,i[;lz CZI;??;CJ?Q
2331 Interfacing Application [the information currently within the Daily School File from the system that future state is for this information to'be s togre d within New N/A CSB
is responsible for storing/maintaining this information. the CDA with the IPM responsible for maintaining this
information.
‘The Common Services for Borrowers (CSB) solution shall eliminate the
. - ability to edit and store the information currently within the Daily School
2332 Interfacing Application File that is received/ obtained from the system that is responsible for New N/A CsB
storing/maintaining this information.
The Common Services for Borrowers (CSB) solution shall no longer be —Cr:jtii\: fs;l:tl?‘x]\e;vil:al;a;:/le 2 :;?ii’ c;}l;\isso‘l:iil.‘;\ted setof
2333 Interfacing Application [responsible for storing/maintaining any trading partner contact & &P ) New N/A CSB

information that it may store today.

eliminate the need for other systems to store their own
contact information.
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Requirements Gap Analysis

Non-Case M t Requir t:
Functional System /
Req # Area Functional Requirement Description Comments Source X-Ref Business
Process
Depending on when the Common Data Architecture
The Financial Management System (FMS) shall receive/obtain the iSr]?dﬁi\jii‘gzi};lz:got:il:an;;}e, ?;fnl;fec,i[;lz CZI;??;CJ?Q
2341 Interfacing Application  [information currently within the Daily School File from the system that is X - X : & s New N/A FMS
responsible for storing/maintaining this information future state is for this information to be stored within
P & & . the CDA with the IPM responsible for maintaining this
information.
The Financial Management System (FMS) shall eliminate the ability to edit
. - and store the information currently within the Daily School File that is
2342 Interfacing Application received/obtained from the system that is responsible for New N/A FMS
storing/maintaining this information.
The Financial Management System (FMS) shall no longer be responsible for| —Cr:jtii\: fs;l:tl?‘x]\e;vil:al;a;:/le 2 :;?ii’ c;}l;\isso‘l:iil.‘;\ted setof
2343 Interfacing Application [storing/maintaining any trading partner contact information that it may & &P ) New N/A FMS

store today.

eliminate the need for other systems to store their own
contact information.
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Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M t Requir t:
Functional System /
Req # Area Functional Requirement Description Comments Source X-Ref Business
Process
Depending on when the Common Data Architecture
The National Student Loan Data System (NSLDS) shall receive/obtain the (CDA)is .avallablel thv%re m?y bea need to continue to
. s . . e . send the information in a file format. The goal for the
2351 Interfacing Application  [information currently utilized to perform the default rate calculations from X - X s New N/A NSLDS
the system that is responsible for storing/maintaining this information future state s for this information to be stored within
4 P & & : the CDA with the IPM responsible for maintaining this
information.
The National Student Loan Data System (NSLDS) shall submit the cohort
2352 Interfacing Application [default rate calculations to the system that is responsible for storing this New N/A NSLDS
information on a twice yearly basis.
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CSCC High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M t Requir t:
Functional System /
Req. # Area Functional Requirement Description Comments Source X-Ref Business
Process
Call information to be tracked should include Inquiry

2411 The solutllon shall have the a?lllty to track demographic and summary tl'rackmg. number, inquiry dcmogll‘aphlc and tracking New N/A csce

information for each call received. information, program area, Question/Issue area,
Status, and Assigned to.

2410 The solution shall provide the CSCC with a non-editable list of reason This will enable easier reporting and categorization of New N/A csce
codes for calls. calls.

2413 The solution shall provide the CSCC with the ability to search all calls by New N/A csce
keyword.

2414 The solution shéll utilize a document management system to enable emails New N/A csce
and faxes to be imported.

2415 The solution shall enable the CSCC to automatically route a summary Summary information should include the call tracking New N/A csce

T email to external SMEs for input (i.e., Publications, CAMS, etc.). number as well as the question/issue field.

2416 The solution shall utilize a workflow capability that enables cases to flow New N/A csce
through the system.

2417 The solution shall pre-populate school information based on RID provided The pre-populated information should be editable. New N/A csce
by the school.

2418 The solution shall enable the CSCC to edit cases once entered in the system.| New N/A CSCC
The solution shall utilize a knowledge management capability that

2419 provides the CSCC with access to IFAP, policy sites, other FSA websites, New N/A cscc
etc.
The solution shall utilize a workflow capability that allows CSCC

2.4.1.10 managers to manage the queue and dynamically assign and re-assign New N/A CscC
cases.

24111 The solution shal} utilize a workflow capability that t}'acks ovcrc?uc tasks New N/A csce
and escalates notices of overdue tasks to the appropriate supervisor.

24112 The solution shall utlhéc a workflow capability that cn.ables individual New N/A csce
work queues and provides alerts when tasks are pending or overdue.
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LMS High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M: Requir
A System/
Req. # Fux:::::nal Functional Requirement Description Comments Source X-Ref Business
Process
. - The solution shall enable users registering for FSA University courses
2441 Interfacing Application through the LMS to sign on using the IPM interface. New N/A LMS
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OIG High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M: Requir
A System/
Req # Fux:::::nal Functional Requirement Description Comments Source X-Ref Business
Process

2451 Interfacing Application |The solution shall allow OIG audits to be saved and stored electronically. New N/A OIG
2452 Interfacing Application ;il;;s;lunon shall have a queuing mechanism for OIG audits to the case New N/A oG
2453 Interfacing Application The solution shall prOV{de OIGAW1th tk}e abllle to state/ post guidance for New N/A oG

the case team on compliance with audit requirements.
2454 Interfacing Application The ﬁolutlon shall pr.ov1de OIG with the ability to state/post findings of New N/A oG

Quality Control Reviews.
2455 Interfacing Application TheAsAoluFlon shall send OIG a list of institutions due for eligibility re- New N/A oG

certification.
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OPE High-Level Requirements

Integrated Partner Management Solution
Requirements Gap Analysis

Non-Case M: Requir
A System/
Req # Fux:::::nal Functional Requirement Description Comments Source X-Ref Business
Process
The solution shall send outstanding audit liabilities to the Audit
2461 Interfacing Application Accountability and Resolution Tracking System (AARTS) (formerly known New N/A OPE

as the Common Audit Resolution System (CARS)) of the Office of the Chief
Financial Officer (OCFO).
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